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Executive Summary 
 

Background 
RentSafe is a collaborative initiative led by the Canadian Partnership for Children’s Health and 

Environment (CPCHE) and funded by the Ontario Trillium Foundation. RentSafe fosters action to build 

capacity and responsiveness across multiple sectors so that all people in Ontario, regardless of income 

level or circumstance, can live in a safe and healthy home. RentSafe developed a survey of small scale 

landlords to inform how to better support housing providers in maintaining healthy conditions in their 

rental properties. This survey is led by the Centre for Environmental Health Equity at Queen’s 

University, an active RentSafe partner and CPCHE affiliate, and is conducted in collaboration with the 

Landlord’s Self-Help Centre.  

 

The purpose of this survey is to understand the views of, and challenges experienced by, small-scale 

landlords in maintaining healthy conditions in rental housing. Topics explored through the on-line 

survey included landlords’ knowledge and experiences in maintaining healthy rental housing, the 

challenges and supports they found for remediating unhealthy conditions, and their suggestions to be 

better supported in providing healthy housing. 

 

Method and Response 

Informed by previous RentSafe surveys, questionnaire development was performed in collaboration 

with the Landlord’s Self-Help Centre, members of the RentSafe Project team and  

several landlords who agreed to pilot test the instrument. The survey was conducted via FluidSurveys, 

an on-line survey software. Invitations to respond to the survey were disseminated using the e-mail 

lists of the Landlord’s Self-Help Centre. Landlords owning 9 or fewer rental units were eligible to 

participate in the survey. Responses from 124 landlords were included in data analysis.  

 

Highlights 

Respondents’ Profiles as Housing Providers 

• 81% of respondents reported being involved in day-to-day building management and 

interacting with tenants, while the remaining 19% reported not engaging in this. 

• About three quarters (74%) of respondents reported renting four or fewer units, while the rest 

of respondents rented between 5 and 9 units. 
• About half of respondents have been landlords for over 10 years, with 33% of respondents 

being landlords for 5-10 years, and 21% being landlords for under 5 years. 

• Only about a quarter (26%) of respondents had at least one of their rental units at the property 

where they live, while the rest did not. 
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• The majority of units that respondents rent out are houses (n=150, 67%), with 63 (28%) being 

apartments, and 11 (5%) classified as “other”. 

• Of the units that had their year of construction identified (n=222), there was a fairly even 

distribution with regards to year of construction, with the greatest number of units (21%) being 

built between 1940-1959, and the fewest number of units (6%) being built in 1899 or prior. 

• The majority of respondents (96%) had their rental units located in urban areas. 

• The most frequently identified demographic profiles that respondents typically rent to are 

couples without children (50%), couples with children (26%) , and single parents (17%). 

What motivated respondents to become landlords? 

• Reasons charachterized as extremely or very important for becoming landlords were 

investment (78%), offset mortgage payments or other costs of property ownership (58%), and 

needing rental income to supplement other forms of income (45%). 

Are any of respondents’ rental units in need of repairs? 

• Over one-third of respondents (36%) reported that at least one of their units needed repairs. 

What housing conditions do respondents identify as being harmful to health? 

• The most frequently cited harmful conditions were mould (23%), structural issues (11%), indoor 

air quality problems (10%), pests/rodents (9%), asbestos (5%), and thermal discomfort (5%). 

How important to health do respondents think it is to minimize or eliminate certain housing conditions? 

• The most frequently identified conditions that respondents selected as extremely or very 

important to health were mould (95%), lack of quality drinking water (94%), and rodents (94%). 

• The only housing condition frequently identified as not at all important to health was Wi-Fi / 

electromagnetic fields (34%). 

What housing issues have respondents experienced in their rental units?  

• The most frequently identified issues that respondents have had in their rental units were 

flooding or other plumbing issues (46%), structural issues (31%), noise (31%), rodents (31%), 

and mould (29%).  

What are the typical ways housing issues have come to respondents’ attention? 

• The most likely ways these issues came to respondents’ attention were tenant reports (61%) 

and being noticed by themselves or one of their staff (33%). 
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How have respondents typically responded to issues in their rental units? 

• The majority of respondents dealt with issues in their rental units by fixing them themselves or 

having their staff fix them (46%), followed next by hiring a licensed professional to fix them 

(38%).  

How have tenants expressing concerns about housing conditions influenced the relationship between 

the respondents and their tenants? 

§ Most respondents (73%) reported that their relationship with their tenant was never (43%) or 

rarely (30%) affected by tenants expressing concerns regarding housing conditions. 

What housing issues do respondents agree it is their responsibility to deal with? 

• The most frequently cited issues that respondents strongly or somewhat agreed it was their 

responsibility to deal with were structural issues (97%), asbestos (93%), flooding or plumbing 

issues (93%), lead (91%), and electrical hazards (90%). 

• The most frequently cited issues that respondents strongly or somewhat disagreed it was their 

responsibility to deal with were Wi-Fi/electromagnetic fields (43%), hoarding (n=24%), other 

smoking (e.g., marijuana, e-cigarettes) (23%), and tobacco smoke (20%). 

How equipped do respondents feel they are able to deal with housing conditions? 

• Respondents felt they were very well equipped or somewhat well equipped to deal with 

structural issues (68%); plumbing, sewage and/or moisture related-issues (66%); and pests 

(64%).  

• The housing conditions that respondents most frequently selected as somewhat unequipped or 

very unequipped to deal with were contaminants (e.g., asbestos, lead, over/misuse of 

pesticides, radon, indoor air contaminants) (43%) and tenant-mediated issues (e.g. hoarding, 

smoking, noise, garbage) (26%). 

What percentage of annual rental income do respondents think landlords should budget to maintain 

healthy housing?  

• Respondents identified a wide range of annual rental income (0 to over 30%) that they thought 

they should budget to maintain healthy housing, with the majority indicating 10-14% as being 

ideal.  

Based on costs over the past year, how close to the budget previously selected are respondents’ current 

expenditures? 
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• Based on respondents’ costs over the past year, most respondents indicated that their current 

expenditures were approximately the same as the budget previously identified for maintaining 

healthy housing. 

What factors influence respondents’ ability to maintain healthy conditions in their rental units? 

• The most frequently identified extremely or very important factors respondents selected were 

tenant behaviour that contributes to unhealthy living conditions (83%), tenants not providing 

sufficient access to the units to enable repairs/remediation to be carried out (62%), and 

insufficient information on appropriate repairs/remediation (50%). 

What factors make it difficult for tenants to maintain their homes according to respondents? 

• The factors respondents most frequently strongly agreed or agreed with were lack of 

motivation (70%), use of illegal drugs (67%), and inadequate income (65%). 

What measures are important for better supporting small-scale landlords in providing healthy housing? 

• The majority of respondents (89%) reported that more consideration of small-scale landlord 

concerns by Landlord Tenant Board was extremely/very important in supporting small-scale 

landlords to provide healthy housing. Other measures that respondents selected as 

extremely/very important for supporting small-scale landlords to provide healthy housing were 

tax breaks, or other financial supports to help cover the cost of remediation (75%), improved 

access to legal aid clinics/legal services (65%), better advisory services from relevant agencies 

(e.g., municipal by-law, public health) (59%), and improved information resources (e.g., 

brochures, websites) (52%). 

What agencies do respondents think play a role in helping landlords ensure healthy rental housing 

conditions? 

• The most frequently selected agencies were the Landlord’s Self-Help Centre (50%), the Landlord 

Tenant Board (42%), and Municipal By-Law Enforcement/property Standards (38%).  

Based on agencies that respondents have contacted, how helpful do respondents think these agencies 

were in resolving their issue? 

• Agencies mostly identified as extremely or very helpful were the Landlord’s Self-Help Centre 

(84%), the Landlord Tenant Board (54%), other enforcement agencies (e.g., police, fire) (35%), 

and Municipal By-Law Enforcement/Property Standards (32%).  

How willing are respondents to rent to tenants who live on low income (e.g., the working poor or those 

receiving social assistance)? 
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• The majority of respondents (39%) indicated unwillingness to rent to tenants who live on low 

income, 34% of respondents were neutral about it, and 29% indicated willingness to do it.  
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RentSafe Survey of Small Scale Landlords in Ontario 
Background 
RentSafe is a collaborative initiative led by the Canadian Partnership for Children’s Health and 

Environment (CPCHE) and funded by the Ontario Trillium Foundation. RentSafe fosters action to build 

capacity and responsiveness across multiple sectors so that all people in Ontario, regardless of income 

level or circumstance, can live in a safe and healthy home. RentSafe developed a survey of small-scale 

landlords to inform how to better support housing providers in maintaining healthy conditions in their 

rental properties. This survey is led by the Centre for Environmental Health Equity at Queen’s 

University, an active RentSafe partner and CPCHE affiliate, and is conducted in collaboration with the 

Landlord’s Self-Help Centre.  

 

The purpose of this survey is to understand the views of, and challenges experienced by, small-scale 

landlords in maintaining healthy conditions in rental housing. Topics explored through the on-line 

survey included landlords’ knowledge and experiences in maintaining healthy rental housing, the 

challenges and supports they found for remediating unhealthy conditions, and their suggestions on 

how to be better supported in providing healthy housing. 

 

Method 
Questionnaire development was informed by previous RentSafe surveys of Public Health Units, Legal 

Aid Clinics and frontline service providers in Ontario, respectively. The survey was conducted via 

FluidSurveys, an on-line survey software. Invitations to respond to the survey were disseminated using 

the e-mail lists of the Landlord’s Self-Help Centre. Landlords owning 9 or fewer rental units were 

eligible to participate in the survey. Responses from 124 landlords were included in data analysis. 

Respondents were free to skip any questions they did not want to answer. Percentages presented in 

this report were calculated based on the total number of responses for each item. 

 
Results 

Section 1:  Respondents’ Profiles as Housing Providers 
 
Are respondents involved in day-to-day rental property management?  
 

• Among respondents, 81% (n=100) reported being involved in day-to-day building management 

and interacting with tenants.  

• The remaining 19% (n=24) of respondents reported not being involved in day-to-day building 

management nor having frequent interactions with tenants. 

 
How many units do respondents rent? 
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• About three quarters (n=92, 74%) of respondents rented four or fewer units, while the rest 

(n=32, 26%) rented between 5 and 9 units.  

• The most frequent number of units that were rented out by respondents was 1 unit (n=30, 

24%). 

 
How long have respondents been providing housing? 
 

• Nearly half of respondents (n=57, 46%) had been landlords for more than 10 years, with 33% 

(n=40) having been landlords for 5-10 years, and 21% (n=26) having been landlords for under 5 

years. 

 
How many respondents rent out units located at the property where they live? 
  

• 26% (n=32) of respondents had at least one of their rental units at the property where they live 

(i.e. a suite in the basement of their home), while 74% (n=91) of respondents did not.  

 
Section 2: Rental Unit Characteristics 
 
What types of units do respondents rent out?  
 

• Among all respondents' units, 150 units (67%) were houses, 63 (28%) were apartments, and 11 

(5%) were classified as "other". 

How old are the units respondents rent? 
 

• Of the units that had their year of construction identified (n=222), 15% (n=34) were built 

between 2000-present, 17% (n=38) between 1980-1999, 19% (n=42) between 1960-1979, 21% 

(n=46) between 1940-1959, 6% (n=13) between 1920-1939, 14% (n=31) between 1900-1919, 

6% (n=13) were built in 1899 or prior, and 2% (n=5) of buildings had an unknown date of 
construction.  

What is the location of respondents’ rental units? 
 

• Of respondents that provided the first three digits of their unit’s postal code or what city their 

buildings are located in (n=207), the majority of respondents (n=198, 96%) were located in 

urban areas1 and the rest in rural areas (n=9, 4%). See Figure 1. 

 

                                                
1 Urban areas were defined as those in which the second character of the postal code is a number from 1 to 9; 

rural areas as those in which the second character of the postal code is a zero. 
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Figure 1. Location of respondent's rental units. Figure created with survey data using  

https://www.mapcustomizer.com 

 
Section 3: Environmental Risks and Housing Conditions 
 
Are any of respondents’ rental units in need of repairs? 
 

• More than one third (n=45, 36%) of respondents reported that at least one of their units 
needed repairs, with 9% (n=11) reporting that at least one unit needed significant repairs, and 

27% (n=34) reporting that at least one unit needed some repairs.  

• 64% (n=79) of respondents reported that no repairs were needed in their rental units. 

 

What housing conditions do respondents identify as being most harmful to health? 
 
Respondents were asked to name the top three housing conditions that they feel are harmful to 

health. Their responses covered a wide range of housing conditions. See Table 1. 

 
• The housing conditions most frequently cited as harmful to health (classified as having 15 or 

more mentions) were: mould (n=77, 23%), structural issues (n=35, 11%), indoor air quality 
problems (n=34, 10%), pests/rodents (n=29, 9%), asbestos (n=17, 5%), and thermal discomfort 

(n=17, 5%).  

• Housing conditions that were somewhat frequently identified by respondents as particularly 

harmful to health (classified as having 5-15 mentions) were fire hazards (n=14, 4%), lack of 
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alarms (fire, carbon monoxide, etc.) (n=12, 4%), electrical hazards (n=11, 3%), 

garbage/cleanliness (n=10, 3%), lack of quality drinking water (n=9, 3%), lead (n=9, 3%), 

tobacco smoke (n=8, 2%), lack of/poor maintenance (n=8, 2%), flooding or other plumbing 
issues (n=5, 2%), hoarding (n=5, 2%), and pets (n=5, 2%).  

• Less frequently identified housing-related health concerns (classified as having fewer than 5 

mentions) were tenant issues (n=4, 1%), marijuana/drugs (n=3, <1%), affordability (n=3, <1%), 

location (n=3, <1%), other (n=3, <1%), overcrowding (n=3, <1%), radon (n=3, <1%), 

formaldehyde (n=2, <1%), noise (n=2, <1%), sewage (n=1, <1%), and Wi-Fi/electromagnetic 
fields (n=1, <1%).  

 
Table 1. Top housing conditions identified by respondents as harmful to health 

Housing Condition Total Responses (n=333) 

Mould 77 (23%) 

Structural issues (e.g.,leaky roof, broken windows) 35 (11%) 

Indoor air quality problems (e.g., insufficient ventilation, fumes from 
renovation materials) 

34 (10%) 

Roaches, bed bugs, other insect pests/ Rodents (e.g., mice, rats) 29 (9%) 

Asbestos 17 (5%) 

Thermal discomfort 17 (5%) 

Fire hazards 14 (4%) 

Lack of alarms (fire, carbon monoxide, etc.) 12 (4%) 

Electrical Hazards 11 (3%) 

Garbage (e.g., in common areas)/ cleanliness 10 (3%) 

Lack of quality drinking water 9 (3%) 

Lead (in old paint and/or water service pipes) 9 (3%) 

Tobacco smoke 8 (2%) 

Lack of/poor maintenance  8 (2%) 

Flooding or other plumbing issues 5 (2%) 

Hoarding 5 (2%) 

Pets 5 (2%) 

Tenant issues 4 (1%) 

Marijuana/Drugs 3 (1%) 

Affordability 3 (1%) 

Location 3 (1%) 

Other 3 (1%) 

Overcrowding 3 (1%) 
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Radon 3 (1%) 

Formaldehyde 2 (1%) 

Noise 2 (1%) 

Sewage 1 (1%) 

Wi-Fi/electromagnetic fields       1 (1%) 

 
Which housing conditions do respondents feel are most important to minimize or 
eliminate? 

Respondents were then prompted with categories asking how important they feel it is to minimize the 

health hazards identified. See Table 2. 
 

• Respondents identified mould (n=117, 95%), lack of quality drinking water (n=117, 94%), and 

rodents (n=115, 94%) as the top three conditions that were extremely/very important to be 

minimized or eliminated.  

• The most frequently identified conditions charachterized as moderately or slightly important to 

health were thermal discomfort / too hot (n=64, 52%), Wi-Fi / electromagnetic fields (n=50, 

40%), noise (n=48, 39%), and thermal discomfort / too cold (n=45, 37%). 

• Wi-Fi/Electromagnetic fields was the only listed condition frequently identified as not at all 

important to health (n=42, 34%). 

 
Table 2.  Respondents’ views on importance to health of minimizing or eliminating  

selected housing issues 

Housing issues Extremely/ Very 
Important 

Moderately/ 
Slightly 

Important 

Not At All 
Important 

Total Responses 

Mould 117 (95%) 6 (5%) 0 (0%) 123 

Lack of quality 
drinking water 

117 (94%) 6 (5%) 1 (1%) 124 

Rodents (e.g., mice, 
rats) 

115 (94%) 7 (6%) 0 (0%) 122 

Roaches, bed bugs, 
other insect pests 

114 (93%) 8 (7%) 0 (0%) 122 

Sewage 
backup/leakage 

111 (90%) 12 (10%) 0 (0%) 123 

Electrical hazards 110 (89%) 13 (11%) 0 (0%) 123 
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Flooding or other 
plumbing issues 

110 (91%) 11 (9%) 0 (0%) 121 

Structural issues 
(ex. leaky roof, 
broken windows) 

107 (87%) 16 (13%) 0 (0%) 123 

Tobacco smoke 102 (83%) 18 (14%) 3 (2%) 123 

Hoarding 101 (83%) 19 (16%) 1 (1%) 121 

Asbestos 99 (80%) 21 (17%) 3 (2%) 123 

Other smoking (ex. 
marijuana, e-
cigarettes) 

98 (81%) 20 (17%) 3 (2%) 121 

Indoor air quality 
problems (e.g., 
insufficient 
ventilation, fumes 
from renovation 
materials) 

96 (78%) 26 (21%) 1 (1%) 123 

Other pests (e.g., 
pigeons, raccoons) 

94 (76%) 28 (23%) 2 (1%) 124 

Unsafe or excessive 
use of pesticides 

93 (76%) 28 (23%) 2 (1%) 123 

Lead (in old paint 
and/or water 
service pipes) 

93 (76%) 28 (23%) 2 (1%) 123 

Garbage (e.g., in 
common areas) 

90 (74%) 30 (25%) 1 (1%) 121 

Radon 80 (66%) 38 (31%) 3 (2%) 121 

Thermal discomfort 
(too cold) 

77 (63%) 45 (37%) 1 (1%) 123 

Noise 73 (59%) 48 (39%) 2 (2%) 123 

Thermal discomfort 
(too hot) 

58 (47%) 64 (52%) 1 (1%) 123 

Wi-Fi / 
Electromagnetic 
fields 

32 (26%) 50 (40%) 42 (34%) 124 
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An optional comment box was provided at the end of this section of the survey. Twenty-three 

respondents left comments expanding on or clarifying their responses to the above table: 

 
• All depends on the level of those conditions. For example, some noises are not important, but 

constant loud ones are very bad. 

• Also very important:  Control of dust and dander from pets. 

• I am in the process of water-proofing the basement of the rental house. 

• Water comes through the pipes so it should be high priority for any health risk. 

• Minimizing noise by sound proofing walls and floors is ideal, but not always possible. I'm not 

clear on how hazardous radon is. Wi-Fi has not been conclusively proven to be hazardous. In any 

case, blocking Wi-Fi and other forms of electromagnetic fields would also block a tenant’s 

access to the Internet, which s/he may feel is problematic. 

• Tenants are often at fault for not maintaining a clean environment and abuse of the property 

that leads to many of these problems. 

• Proper fire exits and ensuring these areas are accessible and are free of obstacles are also 

considered extremely important. 

• Asbestos would be extremely important if disturbed, but not at all important if concealed, so the 

question wording is wrong/unclear. 

• All are very important, however, things like asbestos are actually safe if not disturbed, so we 

need to be clear about this. 

• I have many allergies and I survived cancer. 

• Asbestos is not a big concern if it is sealed, not exposed, protected from damage and contained 

so it doesn’t become airborne. 

• Mental illness of a tenant. 

• I do not know much about the hazard of Wi-Fi / electromagnetic fields. 

• It's very hard to list any of them as less than extremely important. If one of those things is 

bothering a tenant that will become the essential thing. 

• Many of these are outside the landlord's control. 

• Sewage backup should be prevented by a back-flow valve. 

• I do not provide Wi-Fi.  It is procured by tenants.  So avoidance/presence is their choice. 

• Building code compliance is another factor. Suggest mandatory municipal inspection sign-off of 

all houses as a condition of sale, with online posting. 

•  Some are not applicable to my rental unit. 

• For Radon, I have no idea what Radon is.  I had to pick something, and there was no choice for 

'don't know'. Don't let my choice skew your results. 

• These are things I consider to be necessary to a safe environment, they aren't issues at my own 

properties. 

• Comfort and safety of my tenants is extremely important. 

• All of these are important.  I have had some of these issues and I had to fix them. 
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What housing issues have respondents experienced in their rental units? 
 

• The top 5 issues that respondents identified in their rental units were flooding or other 
plumbing issues (n=57, 46%), structural issues (n=39, 31%), noise (n=38, 31%), rodents (n=38, 

31%), and mould (n=36, 29%). See Table 3. 

• The least likely issues to be experienced by respondents in their rental units were related to 
lead (n=5, 4%), unsafe or excessive use of pesticides (n=3, 2%), Wi-Fi/electromagnetic fields 

(n=1, 1%), lack of quality drinking water (n=0, 0%), and radon (n=0, 0%).  

 

Table 3. Housing issues experienced by respondents in their rental units 

Housing issue Total Responses (n=124) 
Flooding or other plumbing issues 57 (46%) 

Structural Issues (e.g., leaky roof, broken windows) 39 (31%) 

Noise 38 (31%) 

Rodents (e.g., mice, rats) 38 (31%) 

Mould  36 (29%) 

Thermal discomfort (too cold) 35 (28%) 

Garbage (e.g., in common areas) 31 (25%) 

Tobacco smoke 28 (23%) 

Sewage backup/leakage 25 (20%) 

Other smoking (e.g. marijuana, e-cigarettes) 23 (19%) 

Thermal discomfort (too hot) 19 (15%) 

Hoarding 18 (15%) 

Other pests (e.g., pigeons, raccoons) 18 (15%) 

Roaches, bed bugs, other insect pests 18 (15%) 

Electrical hazards 16 (13%) 

Asbestos  14 (11%) 

Indoor air quality problems (e.g., insufficient 
ventilation, fumes from renovation materials) 

5 (4%) 

Lead (e.g., in old paint and/or water service pipes) 5 (4%) 

Unsafe or excessive use of pesticides 3 (2%) 

Wi-Fi/Electromagnetic fields 1 (1%) 

Lack of quality drinking water 0 (0%) 

Radon 0 (0%) 
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What are the typical ways housing issues come to respondents’ attention? 
 

• The majority of issues in rental units (n=469, 94%) were typically reported by tenants (n=305, 61%) or noticed by the 
landlord or one of their staff (n=164, 33%). See Table 4. 

• The 5 conditions most frequently reported by tenants were flooding or other plumbing isses (n=50, 16%), thermal 
discomfort (too cold) (n=33, 11%), rodents (n=32, 10%), noise (n=28, 9%), and structural issues (n=23, 8%). 

• The 5 conditions most frequently identified by the landlord or their staff were garbage (n=23, 14%), mould (n=18, 11%), 
structural issues (n=18, 11%), hoarding (n=16, 10%), and tobacco smoke (n=11, 7%). 

• Issues were also brought to respondents’ attention via reports by other tenants in the building (n=19, 4%), a building 
inspector (n=8, 2%) or a public health inspector (n=2, 1%). 

 
Table 4. Typical ways housing issues come to respondents’ attention 

Housing issues Reported by tenant 
(n=305) 

Reported 
by 

building 
inspector 

(n=8) 

Reported by 
public health 

inspector (n=2) 

Noticed by me 
or one of my 
staff (n=164) 

Reported 
by another 
tenant in 

the 
building 
(n=19) 

Total 
Responses 

(n=498) 

Mould 21 (53%) 1 (3%) 0 (0%) 18 (45%) 0 (0%) 40 
Asbestos 1 (7%) 6 (43%) 0 (0%) 7 (50%) 0 (0%) 14 
Lead (e.g., in old paint and/or 
water service pipes) 

0 (0%) 0 (0%) 1 (17%) 5 (83%) 0 (0%) 6 

Lack of quality drinking water 0 (0%) 0 (0%) 0 (0%) 1 (100%) 0 (0%) 1 
Sewage backup/leakage 21 (81%) 0 (0%) 0 (0%) 5 (19%) 0 (0%) 26 
Flooding or other plumbing 
issues 

50 (82%) 0 (0%) 0 (0%) 11 (18%) 0 (0%) 61 

Thermal discomfort (too hot) 18 (95%) 0 (0%) 0 (0%) 1 (5%) 0 (0%) 19 
Thermal discomfort (too cold) 33 (92%) 0 (0%) 0 (0%) 3 (8%) 0 (0%) 36 
Structural issues (e.g., leaky 
roof, broken windows) 

23 (56%) 0 (0%) 0 (0%) 18 (44%) 0 (0%) 41 
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Garbage (e.g., in common 
areas) 

10 (28%) 0 (0%) 0 (0%) 23 (64%) 3 (8%) 36 

Hoarding 1 (6%) 0 (0%) 1 (6%) 16 (89%) 0 (0%) 18 
Roaches, bed bugs, other 
insect pests 

18 (90%) 0 (0%) 0 (0%) 2 (10%) 0 (0%) 20 

Rodents (e.g., mice, rats) 32 (80%) 0 (0%) 0 (0%) 8 (20%) 0 (0%) 40 
Other pests (e.g., pigeons, 
raccoons) 

12 (60%) 0 (0%) 0 (0%) 8 (40%) 0 (0%) 20 

Noise 28 (74%) 0 (0%) 0 (0%) 4 (11%) 6 (16%) 38 
Unsafe or excessive use of 
pesticides 

1 (25%) 0 (0%) 0 (0%) 3 (75%) 0 (0%) 4 

Indoor air quality problems 
(e.g., insufficient ventilation, 
fumes from renovation 
materials) 

2 (40%) 0 (0%) 0 (0%) 2 (40%) 1 (20%) 5 

Tobacco smoke 16 (53%) 0 (0%) 0 (0%) 11 (37%) 3 (10%) 30 

Other smoking (e.g., 
marijuana, e-cigarettes) 

12 (48%) 0 (0%) 0 (0%) 7 (28%) 6 (24%) 25 

Radon 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 
Electrical hazards 6 (35%) 1 (6%) 0 (0%) 10 (59%) 0 (0%) 17 
Wi-Fi/Electromagnetic fields 0 (0%) 0 (0%) 0 (0%) 1 (100%) 0 (0%) 1 

 
How have respondents typically responded to issues in their rental units? 
 

• Based on the issues respondents identified in their rental units, the majority of respondents dealt with these issues by fixing 
them themselves or having their staff fix them (n=214, 46%), followed by hiring a licensed professional to fix them (n=179, 
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38%), the tenant themselves fixing them with permission (n=23, 5%), hiring someone other than a licensed professional to 
fix them (n=21, 5%), and the tenant themselves fixing them without permission (n=3, 1%). See Table 5. 

• 5% of respondents (n=25) reported that they have not taken action yet on issues in their units.  

Table 5. Respondents’ typical responses to issues in their rental units 

Housing issue Have not 
taken 

action yet 
(n=25) 

Fixed it 
myself/my 

staff fixed it 
(n=214) 

Tenant 
fixed it 
(with 

permission) 
(n=23) 

Tenant 
fixed it 

(without 
permission) 

(n=3) 

Hired a 
licensed 

professional 
(n=179) 

Hired someone 
other than a 

licensed 
professional 

(n=21) 

Total 
Responses 

(n= 469) 

Mould 3 (8%) 20 (56%) 2 (6%) 0 (0%) 8 (22%) 3 (8%) 36 
Asbestos 3 (21%) 0 (0%) 0 (0%) 0 (0%) 10 (71%) 1 (7%) 14 

Lead (e.g,. in old 
paint and/or water 
service pipes) 

1 (20%) 1 (20%) 0 (0%) 0 (0%) 3 (60%) 0 (0%) 5 

Lack of quality 
drinking water 

0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 

Sewage 
backup/leakage 

0 (0%) 2 (8%) 0 (0%) 0 (0%) 23 (88%) 1 (4%) 26 

Flooding or other 
plumbing issues 

1 (2%) 16 (28%) 0 (0%) 0 (0%) 38 (66%) 3 (5%) 58 

Thermal discomfort 
(too hot) 

1 (6%) 10 (56%) 1 (6%) 0 (0%) 5 (28%) 1 (6%) 18 

Thermal discomfort 
(too cold) 

2 (5%) 19 (51%) 0 (0%) 1 (3%) 14 (38%) 1 (3%) 37 

Structural issues 
(e.g., leaky roof, 
broken windows) 

1 (3%) 11 (28%) 1 (3%) 0 (0%) 22 (56%) 4 (10%) 39 

Garbage (e.g., in 
common areas) 

1 (3%) 25 (76%) 3 (9%) 1 (3%) 0 (0%) 3 (9%) 33 

Hoarding 4 (24%) 9 (53%) 3 (18%) 0 (0%) 1 (6%) 0 (0%) 17 
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Roaches, bed bugs, 
other insect pests 

0 (0%) 1 (5%) 0 (0%) 0 (0%) 18 (95%) 0 (0%) 19 

Rodents (e.g., mice, 
rats) 

0 (0%) 25 (64%) 2 (5%) 1 (3%) 11 (28%) 0 (0%) 39 

Other pests (e.g., 
pigeons, raccoons) 

0 (0%) 9 (47%) 1 (5%) 0 (0%) 7 (37%) 2 (11%) 19 

Noise 3 (9%) 24 (69%) 5 (14%) 0 (0%) 2 (6%) 1 (3%) 35 
Unsafe or excessive 
use of pesticides 

0 (0%) 1 (33%) 0 (0%) 0 (0%) 1 (33%) 1 (33%) 3 

Indoor air quality 
problems (e.g., 
insufficient 
ventilation, fumes 
from renovation 
materials) 

0 (0%) 2 (50%) 0 (0%) 0 (0%) 2 (50%) 0 (0%) 4 

Tobacco smoke 3 (12%) 18 (72%) 4 (16%) 0 (0%) 0 (0%) 0 (0%) 25 
Other smoking (e.g., 
marijuana, e-
cigarettes) 

0 (0%) 19 (91%) 1 (5%) 0 (0%) 1 (5%) 0 (0%) 21 

Radon 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 
Electrical hazards 1 (6%) 2 (13%) 0 (0%) 0 (0%) 13 (81%) 0 (0%) 16 
Wi-
Fi/Electromagnetic 
fields 

1 (100%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1 

 
An optional comment box was provided at the end of this section of the survey. Thirty-two respondents left comments providing 
additional insight into issues experienced in their rental units: 
 

• Electrical issues identified Electrical Safety Authority as part of building purchase were corrected by a  
licensed professional. 

• None. 
• The mould & leaking roof were discovered when we purchased the unit & repaired immediately. 
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• Stopping smoking is impossible to enforce and tenants know this. I can merely include it in their lease,  
then ask them to stop the first many times other tenants complain. Then I give up and let my property 
get destroyed with permanent odor. 

• None experienced so far. 
• I perform most work or investigate all issues before supervising a contractor. 
• Yes, the option of giving renter time to fix it or to leave. 
• Many of these problems are caused by tenants. 
• In areas of tobacco and hoarding, the tenants were approached and asked to remedy the issue.   
• My husband is a contractor and does or arranges maintenance for all our units. 
• Skunk in window and had a guy remove it. 
• I cannot read 4th column. It’s cut-off of the survey. 
• Need more options for how have you fixed this. One option should be with the Landlord and Tenant  

Board. 
• Tenants complained that it's too cold during summer because of A/C, that was one of the reasons  

they left. Other tenants before or after didn't have this as a problem. 
• I take all of the above items seriously and get them fixed promptly. 
• Expectations of no smoking, no pets, respect for others regarding noise, garbage, etc. are all covered 

 in intensive rental interviews and screening and lease. Goes quite well. 
• I have been a landlord for only two years so luckily have avoided most of these issues. 
• The tenant objected to the use of pesticides so we had our home sprayed but not his unit. New  

building so bugs luckily did not appear. 
• One tenant is extremely messy; I have asked her repeatedly to deal with garbage appropriately. She 

will do so briefly, but always reverts to her bad habits. In terms of smoking, the tenant has been  
reminded several times that the lease forbids it due to a shared FAG heating system. 

• Pets that are not housebroken and left droppings in the home. Overcrowding suddenly the family had 
grown. "Family". 

• Mould was caused by tenant, found a cheaper unit, elsewhere. 
• Evicted one tenant due to Noise & garbage by other tenant. 
• Instituted non-smoking bylaw by condo when tenants moved out. 
• Regular inspections a must. Plus due diligence when selecting a tenant. A lease can be a negative for 
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the landlord. 
• Flooding: washer drain freezes in extreme cold and usage causes overflow in below living quarters 
• Tenants lived on 19th floor with 3 year old and they removed child safety (max 3" opening) and  

screens from all windows to let in fresh air year-round.   
• Had flooding in the Big Flood and recently another one caused by the tenants. 
• I have only rented the unit for 8 months, so far have not had any of these issues. 
• Asbestos not a problem if not disturbed.  In Ontario, landlords can't do anything about hoarder  

tenants.  You can't dictate what someone can keep in a place as long as it’s not illegal. 
• Hoarders eventually evicted. Garbage cleaned out, rodent problem disappeared. 
• Non-smoking building has been strictly imposed. 
• Issue was a leaky kitchen faucet. 
• I have great long term tenants who care about the house. 

 



RentSafe Survey of Small Scale Landlords - Summary Report - April 2018 
 

23 
 

How have tenants’ concerns about housing conditions influenced the relationship 
between the respondents and their tenants?  
 

• Most respondents (n=89, 73%) reported that their relationship with their tenant was never 

(n=53, 43%) or rarely (n=36, 30%) affected by tenants expressing concerns regarding housing 
conditions.  

• Only 20% of respondents (n=25) reported that their relationship with their tenant was always 
(n=3, 2%) or sometimes (n=22, 18%) affected by tenants expressing concerns regarding housing 
conditions. 

 
An optional comment box was provided at the end of this section of the survey. Twenty-six 
respondents left comments providing additional insight into how their relationship with their tenant 
has been influenced by tenants expressing concerns about housing conditions:  
 

• They pay low rent, but expect great service. 
• I am a resident in the fourplex. 
• My top priority is to maintain my properties and my relationships with tenants. I encourage 

them to bring repairs and issues to my attention. In return, I have great tenants. 
• Usually, when they want out, contrary to regulation, they claim all kinds of concerns! 
• I strongly suggest that you look at the cost to the small landlord. there are many that have two 

or more units closed, just so not to deal with all the red tape, which in short leads to shortage of 
rentable housing units. 

• Depends on how they handle it. If it is legit, okay no problem, but most times it is not legit and 
then it does deteriorate the relationship - obviously would. 

• I've always kept my places up. 
• When they have caused the problem and then want me to fix it with no consequences to 

themselves. 
• Only one couple who were 'tenants from hell'. 
• The only time was with tenants who were not willing to do their part, such as clean up garbage 

to prevent rat infestations. 
• Only on one occasion. 
• Only minor items have been reported. Dishwasher not working- replaced in 72 hours. Leaking 

tap replaced in 24 hrs. Washer/Dryer needing to be replaced-new ones arrived within 1 week. 
• One tenant we had to get the sheriff involved. 
• Repaired the fan. 
• One of my tenants is an inveterate liar. She is the only one I have difficulties with. 
• One tenant complained about noise, smoke, etc. from another tenant. Eviction was a 6-month 

process. The aggrieved tenant left. 
• My general experience with tenants has been satisfactory. 
• 1 out of 5 we wish we could get rid of. 
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• The relationship deteriorated because the landlord (me) expressed concerns about the living 
conditions of the tenant.  

• But I am upset that they refused to see the Insurance increase as the direct result of their 
negligence in causing the flood and are still refusing to pay the extra $40 per month. 

• I encourage my tenants to come to me with any problems. I want to keep a good tenant, and 
maintain a good home. 

• Regularly, tenants have a different idea about what/how issues ought to be addressed. 
• If you treat them with respect, it will be reciprocated. 
• I want good tenants and a nice place to live. I repair everything as soon as possible. 
• What has deteriorated the relationship has been the need to share noise complaints from other 

residents. 
• Noise from other tenants are often the problem. I had one tenant that drank a lot and was a fire 

hazard. He eventually left. 

Section 4: Respondents’ Motives for Becoming a Landlord 
 
What motivated respondents to become landlords? 
 

• Respondents indicated a wide range of motivations for renting out housing units (See Table 6). 
Nearly all respondents (n=94, 78%) indicated renting units as an investment was extremely/very 
important, 58% (n=70) reported that renting to offset mortgage payments or other costs of 

property ownership was extremely/very important, and 45% (n=54) reported needing rental 

income to supplement other forms of income was extremely/very important. 
• In contrast, motivations such as to continue a family business, to address housing need in the 

community, and to obtain rental income as a primary source of income were considered not 
at all important by 35% (n=40), 34% (n=39), and 27% (n=30) of respondents, respectively. 

 
 Table 6. Respondents’ reasons for becoming landlords, by importance 

Reason Extremely/ 

Very 

important 

Slightly/ 

Moderately 

important 

Not at all 

important 

N/A Total 

Responses 

Investment 94 (78%) 13 (11%) 5 (4%) 3 (3%) 120 
To help offset mortgage 

payments or other costs 

of property ownership 70 (58%) 14 (12%) 10 (8%) 26 (22%) 120 
Needed rental income 

to supplement other 

forms of income 54 (45%) 35 (29%) 20 (17%) 11 (9%) 120 
I had unused/underused 

properties available that 

can accommodate 

tenant(s) 23 (20%) 11 (10%) 27 (23%) 54 (47%) 115 
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To obtain rental income 

as my primary source of 

income 22 (19%) 33 (29%) 30 (27%) 28 (25%) 113 
To continue a family 

business 8 (7%) 12 (11%) 40 (35%) 54 (47%) 114 
To address housing need 

in the community 12 (11%) 37 (32%) 39 (34%) 26 (23%) 114 
 
Section 5: Ability to Remediate Housing Issues 
 
How do respondents view their responsibility for dealing with issues in their rental units?   
 

• Of the landlords surveyed, the top 5 issues that respondents strongly agreed or somewhat 
agreed that it was their responsibility to deal with were structural issues (n=118, 97%), 
asbestos (n=116, 94%), flooding or plumbing issues (n=113, 93%), lead (n=112, 91%), and 
electrical hazards (n=108, 90%). See Table 7. 

• The top 5 conditions respondents strongly disagreed or somewhat disagreed that it was their 
responsibility to deal with were Wi-Fi/electromagnetic fields (n=52, 43%), hoarding (n=28, 
24%), other smoking (e.g., marijuana, e-cigarettes) (n=27, 23%), tobacco smoke (n=24, 20%), 
and garbage (e.g., in common areas) (n=21, 17%). 

Table 7. Respondents’ degree of agreement about landlords’ responsibility  
to address selected housing issues  

Housing issue Strongly 

Agree 

Somewhat 

Agree 

Neutral 

 
Somewhat 

Disagree 

Strongly 

Disagree 

Total 

Responses 

Structural 

issues (e.g., 

leaky roof, 

broken 

windows) 

105 (86%) 13 (11%) 3 (2%) 0 (0%) 1 (1%) 122 

Asbestos 100 (81%) 16 (13%) 6 (5%) 0 (0%) 1 (1%) 123 

Electrical 

hazards 
91 (76%) 17 (14%) 7 (6%) 2 (2%) 3 (3%) 120 

Lead (e.g., in 

old paint 

and/or water 

service pipes) 

90 (73%) 22 (18%) 9 (7%) 1 (1%) 1 (1%) 123 

Flooding or 

other plumbing 

issues 

89 (73%) 24 (20%) 7 (6%) 0 (0%) 2 (2%) 122 
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Sewage 

backup/leakage 

89 (74%) 22 (18%) 8 (7%) 1 (1%) 1 (1%) 121 

Mould 86 (70%) 25 (20%) 8 (7%) 3 (2%) 1 (1%) 123 

Lack of quality 

drinking water 

74 (61%) 15 (12%) 21 (17%) 2 (2%) 10 (8%) 122 

Rodents (e.g., 

mice, rats) 

70 (59%) 30 (25%) 9 (8%) 6 (5%) 4 (3%) 119 

Radon 66 (55%) 21 (17%) 16 (13%) 7 (6%) 11 (9%) 121 

Roaches, bed 

bugs, other 

insect pests 

64 (52%) 28 (23%) 19 (16%) 6 (5%) 5 (4%) 122 

Indoor air 

quality 

problems (e.g., 

insufficient 

ventilation, 

fumes from 

renovation 

materials) 

63 (52%) 40 (33%) 12 (10%) 4 (3%) 2 (2%) 121 

Other pests 

(e.g., pigeons, 

raccoons) 

63 (53%) 31 (26%) 14 (12%) 6 (5%) 5 (4%) 119 

Unsafe or 

excessive use of 

pesticides 

58 (48%) 31 (26%) 19 (16%) 7 (6%) 6 (5%) 121 

Thermal 

discomfort (too 

cold) 

57 (47%) 40 (33%) 21 (17%) 2 (2%) 2 (2%) 122 

Tobacco smoke 54 (45%) 23 (19%) 19 (16%) 13 (11%) 11 (9%) 120 
Other smoking 

(e.g., 

marijuana, e-

cigarettes) 

49 (41%) 25 (21%) 19 (16%) 16 (13%) 11 (9%) 120 

Thermal 

discomfort (too 

hot) 

45 (37%) 35 (29%) 30 (25%) 6 (5%) 6 (5%) 122 

Garbage (e.g., 

in common 

areas) 

44 (36%) 33 (27%) 24 (20%) 13 (11%) 8 (7%) 122 

Hoarding 37 (31%) 31 (26%) 22 (19%) 14 (12%) 14 (12%) 118 
Noise 36 (30%) 36 (30%) 31 (26%) 11 (9%) 6 (5%) 120 
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Wi-Fi / 

Electromagnetic 

fields 

23 (19%) 10 (8%) 36 (30%) 10 (8%) 42 (35%) 121 

 
An optional comment box was provided at the end of this section of the survey. Thirty-three 
respondents left comments providing additional insight the extent that they feel it is their 
responsibility to deal with the issues in Table 7: 
 

• Problems caused by other tenants are difficult to deal with as it requires going to the Board if 
the tenant doesn't wish to change. 

• Muddy backyard/parking area. 
• Smoking is prohibited inside the building.  Compliance is enforced with tenants. 
• Water & sewers are the municipality's responsibility & action to take. 
• Hoarding is another problem that is realistically unenforceable. This problem is a mental 

disability, which means the landlord spends tremendous time filing notices and applications, 
and the tenant remains in the unit for years. 

• Pests and water are important items. 
• Some items, the tenant should be 100% responsible for their own actions, but they never are so I 

have to deal with it. 
• Although the condo unit I rent out is equipped with its own thermostat that the tenant can set 

to whatever temperature s/he finds comfortable, I do believe it's my responsibility to fix it if it 
should stop working properly. The walls between units are sound proofed. However, there's no 
way to block all sound completely. 

• How about the tenants fix the problems they created. 
• It depends on who causes the issue. I'm not going to get in between tenant’s actions. If a guy 

smokes and another doesn’t like it, I'm not getting in the middle that is for sure. 
• As a landlord it is my responsibility to keep the property up however tenants can be very abusive 

to properties and cause a lot of these health problems. 
• Although I strongly believe that it is the landlord's responsibility to handle these issues, for areas 

such as noise, hoarding and maintaining common areas free of debris requires the co-operation 
of the tenants for these issues to be remedied. 

• Many items can be addressed and should be addressed by the landlord. But there are a few that 
should be the tenant's responsibility. 

• Tenants have a responsibility to live in a healthy way to avoid pests. 
• We've had all types of bugs and vermin that were the result of tenants. They were not there 

when they moved in. It's frustrating because bed bug treatment is approximately $900 per unit 
and all units must be treated. 

• The questions are not explained enough. I need to deal with the garbage in common areas, but 
why should we be responsible for cleaning it up when it's a tenant that has caused the problem. 
My responsibility is needed to provide an N5 for them to clean it up, but nothing more than that. 
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• Mould is also up to the tenant to use the bathroom fans the landlord has installed. Asbestos is 
not an issue if inspected by a professional and not disturbed. 

• Many things are done by tenants or neighbours and there is nothing I can do (hoarding, 
smoking, noise...). 

• Most of these are the responsibility of the condo corporation that manages both buildings, but I 
have a responsibility to report it to the MGMT office and make sure it is fixed. 

• I think some of this stuff, such as water quality and lead in pipes, should be the city’s 
responsibility depending on where the pipe is or why the water is unsafe to drink. 

• New building outside a village. Not much problem so far. 
• Too hard to answer all of these. I rent out a condo and the corporation is responsible for many 

things and I would not be able to do things independently. 
• The lease specifies that garbage removal is the tenant's responsibility. It would become the 

landlord's, to my mind, only if there were shared areas between two or more tenants. That's not 
the case. In some cases (noise, smoking), I agree that the landlord needs to try and deal with it. 
However, I don't think either the LTA nor city bylaws are sufficiently helpful in allowing the 
landlord to take appropriate action (e.g. to evict inveterate smokers). 

• Anything structural would be Landlord issue; Many of the above - flooding, smoke, and others 
can and often are caused by negligent tenants. 

• Depends on who created the issue (tenant should be responsible if they left the door open and 
rodents came in, for example). 

• If there is loss of life, it will always come back to the landlord. 
• If caused by the tenant, as was the case with my most recent tenant, it should be the tenant’s 

responsibility to repair.  If caused by others, then the landlord is responsible. It depends on 
situation. 

• If the tenants smoke, what can the landlord do? or if they have WIFI? 
• Some of these are total or partial board accountability...it depends on the source/cause. But I 

am accountable for bringing them to the board's attention. 
• Far too much clarification to do here.  A more in-depth survey is required. 
• Neutral answers: things I consider out of my control. I wouldn't know if a tenant was using a lot 

of pesticides; if drinking water is a problem, that would be the city's responsibility. 
• Agree to keep too hot/cold to bylaw. My tenant likes to wear t-shirts and complain in the winter 

it’s s too cold. It's subjective. 
I am responsible for my own property. If I need to remove the tenant then I will take him to the landlord 
and tenant tribunal to fix the problem. 

How equipped do respondents feel to deal with housing conditions? 
• The majority of respondents felt they were very well equipped or somewhat well equipped to 

deal with structural issues (n=81, 68%), plumbing, sewage, and/or moisture-related issues 

(n=79, 66%), and pests (n=77, 64%). See Table 8. 
• Conditions that respondents felt they were most unequipped to deal with were contaminants 

(n=52, 43%) and tenant-mediated issues (n=32, 26%). 
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Table 8. Respondents’ perceptions of their ability to respond to selected housing issues in rental units  

Housing issues Very Well 
Equipped 

Somewhat 
Well Equipped 

Neutral Somewhat 
Unequipped 

Very 
Unequipped 

Total Responses 

Structural issues (e.g., 
leaky roof, broken 
windows, thermal 
discomfort (too 
hot/cold), electrical 
hazards) 

46 (39%) 35 (29%) 18 (15%) 16 (13%) 4 (3%) 119 

Plumbing, sewage 
and/or moisture-
related issues (e.g., 
mould, sewage 
backup, drinking 
water quality) 

36 (30%) 43 (36%) 20 (17%) 14 (12%) 8 (7%) 121 

Pests (e.g., insects, 
rodents) 

35 (29%) 42 (35%) 22 (18%) 15 (12%) 7 (6%) 121 

Tenant-mediated 
issues (e.g., hoarding, 
smoking, noise, 
garbage) 

19 (16%) 48 (40%) 22 (18%) 21 (17%) 11 (9%) 121 

Contaminants (e.g., 
asbestos, lead, 
over/misuse of 
pesticides, radon, 
indoor air 
contaminants) 

18 (15%) 27 (23%) 23 (19%) 26 (22%) 26 (22%) 120 
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What percentage of annual rental income do respondents feel landlords should budget 
to maintain healthy housing? 
 

• The majority of respondents (n=29, 26%) indicated that 10-14% of their annual rental income 
should be allocated to maintain healthy housing.  

• 5% (n=5) of respondents selected <5%, 24% (n=27) seclected 5-9%, 26% (n=29) selected 10-
14%, 10% (n=11), selected 15-19%, 6% (n=7) selected 20-24%, 5% (n=6) selected 25-29%, and 
7% (n=8) selected 30% or more of their annual rental income should be allocated to maintain 
healthy housing. 

• 17% (n=19) of respondents selected “Don’t know” with regards to what percentage of annual 
rental income they feel landlords should budget to maintain healthy housing. 

 
Based on costs over the past year, how close to the ideal budget are respondents’ 
current expenditures? 
 

• Most respondents (n=54, 45%) indicated that, in relation to their costs over the last year, their 
current expenditures were approximately the same as their ideal budget.  

• 29% (n=35) of respondents indicated that their current expenditures were much more or 
somewhat more than their ideal budget 

• 11% (n=13) of respondents indicated that their current expenditures were much less than their 
ideal budget. 

 
What factors influence respondents’ ability to maintain healthy conditions in their rental 
units?  
 

• In relation to landlords’ abilities to maintain healthy living conditions in their units, the majority 
of respondents (n=99, 83%) listed tenant behaviour that contributes to unhealthy living 
conditions as an extremely/very important factor, followed by tenants not providing sufficient 
access to the units to enable repairs/remediation to be carried out (n=74, 62%), insufficient 
information on appropriate repairs/remediation (n=63, 54%), and insufficient financial 
resources for repairs/remediation (n=59, 50%). See Table 9. 

• Other factors, such as insufficient guidance from relevant agencies, and uncertainty on what 
landlords are legally responsible for had a fairly even distribution of responses with regards to 
the degree to which they affect respondents’ ability to maintain healthy housing. 42% (n=50) of 
respondents felt insufficient guidance from relevant agencies was extremely/very important, 
33% (n=39) felt this was moderately/slightly important, and 25% (n=29) felt this was not at all 
important. Additonally, 38% (n=45) of respondents felt uncertainty on what landlords are 
legally responsible for was extremely/very important, 35% (n=42) felt this was 
moderately/slightly important, and 27% (n=32) felt this was not at all important.  
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Table 9. Degree to which selected factors affect respondents’ ability to maintain healthy housing  

Factors Extremely/ Very 
Important 

Moderately/ 
Slightly 

Important 

Not At All 
Important 

Total Responses 

Tenant behaviour 
that contributes to 
unhealthy conditions 

99 (83%) 11 (9%) 9 (8%) 119 

Tenants not 
providing sufficient 
access to the units to 
enable 
repairs/remediation 
to be carried out 

74 (62%) 28 (24%) 17 (14%) 119 

Insufficient 
information on 
appropriate 
repairs/remediation 

63 (53%) 38 (32%) 18 (15%) 119 

Insufficient financial 
resources for 
repairs/remediation 

59 (50%) 42 (35%) 18 (15%) 119 

Insufficient guidance 
from relevant 
agencies 

50 (42%) 39 (33%) 29 (25%) 118 

Uncertainty on what 
landlords are legally 
responsible for 

45 (38%) 42 (35%) 32 (27%) 119 

 
An optional comment box was provided at the end of this section of the survey. Twenty-four 
respondents left comments providing insight into other factors that may impact their ability to 
maintain healthy housing conditions:  
 

• Tenants don't often change filters, maintain smoke detectors, etc. They have to be nagged. 
• Existing condition of this older building. I bought it with a list of issues to be addressed. 
• Landlords should not have to pay the hydro debts of their tenants. 
• Not sure I understand Q15 properly - Listed items were all very important in determining 

outcome. However, with tenant being very cooperative and being well informed, all items listed 
were non-issues. 

• Landlords may know of problems, but it's just too difficult and time-consuming and futile to try 
and enforce LTB solution with no legal backing. Just a waste of time to me. 

• Tenants do not allow owner to come into the unit to inspect. 
• Access to money to do the work. 
• Lots of demands and priorities for repair - limited capital to fix everything at the same time. 
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• Things like rent control & other regulatory processes have a large bearing on finances & the 
ability to manage tenant behaviour. 

• Landlords need more rights. 
• I am a very conscious landlord due to my own health issues. 
• There is the law & then there are many applications and lease forms which are not based in law. 

We are designing our own, but uncertain all bases are covered. 
• City enforcement of noise bylaws (actually London plans to weaken noise bylaws, which is not 

good news). 
• From the little I know there is very little I can do once the tenant is in the unit. One of them 

unplugged Carbon Monoxide alarms! 
• Unsure whether #15 was measuring positive or negative effects. 
• Children grow up quickly and good tenants are not necessarily good parents. 
• The tenant often did not report problems, because they didn't care to maintain a safe or clean 

environment. 
• Ontario law is clear, the costs are all born by the landlord.  
•  My rental houses are all in renovated condition. 
• I have had no problem providing a healthy environment, as I lived in the home; I did have a 

tenant that wouldn’t respect my rights to have a pet free home-that was difficult. 
• I haven't been in this situation yet. 
• Action of neighbours, public services, etc. that are out of my control. 
• Dirty tenants, uncaring tenants, lazy tenants. 

Not sure what you meant by uncertainty on what landlords are legally responsible for. I am 
responsible for my property-that's it. 

What factors do respondents’ feel make it difficult for tenants to maintain their homes?   

• The top issues that respondents strongly agreed or agreed were the most difficult for tenants 
to maintain their homes were lack of motivation (n=83, 70%), use of illegal drugs (n=80, 67%), 
inadequate income (n=78, 65%),  mental health issues (n=73, 61%), and complex life 
circumstances (n=72, 61%). See Table 10. 

• The top issues respondents strongly disagreed or disagreed were the most difficult for tenants 
to maintain their homes were language barriers (n=68, 57%), low literacy (n=59, 49%), and 
insufficient education (n=49, 41%). However, this is not to say that these factors were 
unimportant, as a large proportion of respondents (19% for language barriers, 28% for low 
literacy, and 34% for insufficient education) strongly agreed or agreed that these factors are 
important with regards to tenants maintaining thir homes.  

• Additionally, many respondents (14-35%) were neutral about the listed factors making it 
difficult for tenants to maintain their homes.  
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Table 10. Degree to which respondents agree selected factors make it difficult for tenants to maintain their homes  

Factors Strongly Agree Agree Neutral Disagree Strongly Disagree Total Responses 
Lack of 
motivation 

38 (32%) 45 (38%) 29 (24%) 2 (2%) 5 (4%) 119 

Use of illegal 
drugs 

34 (29%) 46 (39%) 22 (18%) 7 (6%) 10 (8%) 119 

Inadequate 
income 

31 (26%) 47 (39%) 17 (14%) 16 (13%) 9 (8%) 120 

Mental health 
issues 

21 (18%) 52 (44%) 35 (29%) 5 (4%) 6 (5%) 119 

Complex life 
circumstances 

20 (17%) 52 (44%) 31 (26%) 8 (7%) 7 (6%) 118 

Physical 
impairments 

11 (9%) 42 (35%) 41 (35%) 12 (10%) 13 (11%) 119 

Low literacy 8 (7%) 25 (21%) 28 (23%) 31 (26%) 28 (23%) 120 

Insufficient 
education 

7 (6%) 34 (28%) 30 (25%) 27 (23%) 22 (18%) 120 

Language 
barriers (e.g. 
low 
proficiency in 
English) 

5 (4%) 18 (15%) 29 (24%) 33 (28%) 35 (29%) 120 
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An optional comment box was provided at the end of this section of the survey. Twenty-nine 
respondents left comments providing insight into additional factors that may make it difficult for 
tenants to maintain their homes:  
 

• Getting frustrated with other tenants, i.e., always being the one who's taking out the garbage 
or cleaning common areas. 

• Some of my best tenants were pretty messy. 
• A tenant’s ability to maintain should be no different than a home owner’s ability to maintain, 

but that's not the case. 
• Who have not held jobs for too long and who rent often. 
• They just don't want to or expect everyone else to do it for them. 
• insecure employment, financial literacy issues. 
• I haven't selected any because it is all very specific to the individual. 
• Non-payment of rent. 
• If tenants rented your unit knowing that they pay above than what they can afford and resent 

landlord for that. 
• I am not willing to rent to people on welfare because I have and they are the only people ever 

that I have issues with. It costs me thousands of dollars to rent to them, so why would I do it 
again? Would you after bad experiences? 

• None of my business. 
• Loss of job/source of income would be a big stress given the rents downtown. In my case if a 

couple were to break up, an individual would have a hard time paying the rent without getting a 
roommate. 

• Lack life skills to maintain their homes, have rarely been given chores or cleaning duties in past 
so lack the skills to complete the tasks. 

• Inexperience with tenancy. I rent to students; they often don't know what living alone involves. 
They are highly educated, but naive. 

• Lack of housekeeping skills. 
• If a widowed refugee from a war zone (thus the lack of a husband) who has 6 children under the 

age of 10 can keep her home immaculate, anyone can. 
• Lack of motivation, knowledge of the fact that there is no damage deposit, different standards 

of cleanliness. 
• Sense of entitlement, but that seems to be an issue with millennials. 
• Number of people living there. 
• Family circumstances, loss of job, sickness, divorce. 
• No priority to take care of property belonging to someone else.   
• The high prices of housing in the city, reflected in the rents we landlords can charge. 
• Illegal activities. 
• The law and contract exempt them from the responsibility of doing it. Some tenants damage the 

house on purpose, and further use the unsafe house excuse to sue the landlord. 
• I don't have direct experience with these issues. I have fairly well off, high functioning tenants. 



RentSafe Survey of Small Scale Landlords - Summary Report - April 2018 
 

35 
 

• Age and infirmity. 
• I do not know. 
• Time. 
• Sheer bad attitude. 

 
What measures are important for better supporting small-scale landlords in providing 
healthy housing? 
 

• The majority of respondents (n=109, 89%) reported that more consideration of small-scale 
landlord concerns by Landlord Tenant Board was extremely/very important in supporting 
small-scale landlords to provide healthy housing.  

• Other measures that respondents selected as extremely/very important for supporting small-
scale landlords to provide healthy housing were tax breaks, or other financial supports to help 
cover the cost of remediation (n=92, 75%), improved access to legal aid clinics/legal services 
(n=79, 65%), better advisory services from relevant agencies (e.g., municipal by-law, public 
health) (n=72, 59%), and improved information resources (e.g., brochures, websites) (n=63, 
52%). See Table 11. 

Table 11. Degree of importance to which respondents ranked selected measures for better 
supporting small-scale landlords in providing healthy housing. 

Measures Extremely/Very 
Important 

Moderately/Slightly 
Important 

Not At All 
Important 

Total 
Responses 

More 
consideration of 
small-scale 
landlord concerns 
by Landlord 
Tenant Board 

109 (89%) 12 (10%) 1 (1%) 122 

Tax breaks or 
other financial 
supports to help 
cover the cost of 
remediation 

92 (75%) 27 (22%) 3 (3%) 122 

Improved access 
to legal aid 
clinics/legal 
services 

79 (65%) 42 (34%) 1 (1%) 122 

Better advisory 
services from 
relevant agencies 
(e.g., municipal 

72 (59%) 44 (36%) 6 (5%) 122 
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by-law, public 
health) 
Improved 
information 
resources (e.g., 
brochures, 
websites) 

63 (52%) 51 (42%) 7 (6%) 121 

 
An optional comment box was provided at the end of this section of the survey. Thirty-two 
respondents left comments providing insight into factors that play a role in supporting landlords in 
providing healthy housing or additional comments related to the measures mentioned in Table 11:  
 

• My husband is in the military. We both took two days off work, put our young children in 
overnight daycare as they were in school and could not come with us. We drove five hrs each 
way only to have the tenants, who served us, not show up. Twice!! The person overseeing the 
hearing said the tenants may be able to reopen the file and have us attend a third time. Gas, 
hotel costs..plus loss of pay for me for two days and my husband’s boss not being impressed by 
the b.s. of it all...and overnight sitters...it cost us a few thousand dollars plus the rent the 
tenants never paid, plus repairing the damage and replacing items they stole. We are good 
landlords, we have long-term tenants that will attest to this. I felt I was being abused by the 
landlord tenant court process. 

• I am currently dealing with a tenant who is consistently over 2 weeks late with rent. It has been 
very difficult to understand what steps I can take to resolve the issue. The Landlord’s Self Help 
Centre has been great. I would appreciated municipal services that were more clear and 
developed for the Landlord. I am not 100% sure the Landlord Tenant Board is what I am talking 
about, because they have an obligation to be impartial. 

• None of these services exist to my knowledge, but it will be good for sure! 
• The adjudicators at the board are pro tenant-expect a small landlord to have the same 

resources as a large corporation. 
• The small landlord is treated horribly. I have to wait to not be paid on time 7x till I can bring it to 

the board then pay double what a tenant has to pay to bring me to the board. My tenants have 
not paid before the 16th of the month for the last 6 months with no consequences to them. If I 
don’t pay the mortage I’m charged $42 on the same day. Small landlords are rich so nothing 
affects us. I hate being a landlord. 

• I wish that people on social assistance would be responsible for keeping their residence clean, 
etc. in order to further be allowed to receive assistance. Last month’s rent to be returned to 
tenant would sometimes be incentive enough to be used for cleanup or damages when tenants 
leave. (Instead of landlords’ responsibility). In my 15 years of being a landlord, I have 9 times out 
of 10 had to clean apartment when tenant leaves. 

• I believe the Landlord Tenant Board is the single biggest threat to rental housing. 
• Landlord Tenant Board is useless (too expensive) for small-scale landlord. 
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• The best assistance would be to throw out the Landlord Tenant Act and create different and fair 
laws. 

• Change the law, be fair to landlord. Something like smoking should never be allowed, respect 
the contract signed, need to have the tenant have the damage deposit. Able to evict the tenant 
in less than a month if the contract is violated. In short, do it similar as what is in Vancouver, or 
Alberta. 

• Why do tenants get free legal aid and retired/poor landlords not? 
• Legislation appeats to be heavily in favour of tenants...discouraging for landlords who have so 

little resources to deal with unacceptable tenant behaviour. 
• In my specific case, too small for Landlord Self Help Centre, and I am not wealthy enough to hire 

a lawyer, when I am told the Act does not have a provision for extraordinary increase in 
insurance so I have a high probability of losing at the Board. 

• Power providers should not make landlords responsible for tenants’ unpaid hydro accounts. 
• More resources and support for landlords that do care to remedy the situations. More often 

than not we are faced with ultimatums and added pressure instead of help and support when 
approaching some of these agencies for help. 

• The board doesn’t care about landlords at all, will not even listen when a tenant has not allowed 
a landlord to do maintenance. It’s a tenant only board. 

• If I could easily evict tenants who purposefully make the life of my family horrible (while living in 
the same house)- that would be a good start to make more people consider renting a unit in 
their house. 

• Everything I try to access seems aimed at people who own big apartment buildings. Very little 
seems useful for people like me. 

• Paper work for L&T Board is too restrictive. More flexibility needs to be considered. One day off 
should not be penalized. 

• I’ve gotten out of renting houses due to the onerous rules & regulations & rent control that 
impede the ability to make it profitable. 

• I feel like small scale landlords are often not considered with respect to public policy around 
landlord/tenant and housing issues. They are an important part of the landscape and can also 
be vulnerable to financial trends and crises (with tenants or otherwise). 

• Seems like our province is always quick to act/respond, but doesn’t think of long term 
consequences. 

• So much of Ontario’s rental law and the more general discourse around landlord-tenant issues 
seems to presume a very uneven relationship between landlords and tenants: there seems to be 
an assumption that tenants will have lower socioeconomic status and landlords will have huge 
economic resources. In small landlord situations, this is so often not the case. I have tenants 
whose incomes equal my own household income; I’ve had tenants who were lawyers. One was a 
property lawyer even. Taking any of them to the LTB would cost me more in time and legal 
assistance than I’d be awarded. I end up having few options. The property lawyer and his 
partner were very disruptive and I had little recourse for controlling/limiting their effect on my 
other tenants and my property. 
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• In my experience, there has been little to no support for small landlords. The systems in place 
understandably favour the tenants in the face of large landlords with lots of resources. Small 
landlords have a much different reality. 

• Ability to raise rents at reasonable amounts to cover costs (guideline limits are too low). 
• Yes, us small landlords are not rich despite all the headaches. 
• Review and amend the Landlord Tenant Act. Cut the legalese. Make it comprehensible. 
• Municipal inspection, enforcement, and sanctions should keep slum landlords in check. 
• Damage deposit! 
• Landlords need to have the capacity to maintain housing stock, make repairs themselves, or 

have repairers available. 
• The biggest constraint to improving the building is financial resources. The LTB is a big 

hindrance here as the eviction process is EXTREMELY slow and very costly in terms of lost rent 
and fees. 

• Tax breaks in regards to the rental income, it is anything but passive! There should be a damage 
deposit equal to a month’s rent minimum. All this provides additional financial breathing space 
for the landlord. 

 

Section 6: Role of Social Service Agencies in Supporting Healthy Housing 
 
What agencies do respondents feel play a role in helping landlords ensure healthy rental 
housing conditions?  
 

• The top 3 agencies that respondents felt played the largest role in helping landlords to ensure 
healthy rental housing conditions were the Landlord’s Self-Help Centre (n=61, 50%), the 
Landlord Tenant Board (n=51, 42%), and Municipal By-Law Enforcement/Property Standards 
(n=45, 38%), listing them as extremely/very important. See Table 12. 

• Other agencies that the majority of respondents felt played an important role in helping 
landlords to ensure healthy rental housing conditions were other enforcement agencies (e.g. 
police, fire) and the Public Health Department, with 40% and 36% of respondents, respectively,  
listing them as moderately/slightly important. 

• Many respondents were unsure of the roles that the listed agencies might have in helping 
landlords to ensure healthy rental housing conditions. These agencies, along with the number 
of respondents who selected “don’t know” are as follows: Children’s Aid Society (n=58, 49%), 
Ministry of Housing (n=56, 48%), Ministry of Municipal Affairs (n=57, 48%), Mental Health 
Services (n=55, 46%), Social Workers (n=50, 43%), Community Legal Education Ontario (n=49, 
41%), Ontario’s Rental Housing Enforcement Unit (n=48, 40%), Housing Support Services 
(n=47, 39%), Elected Officials (n=44, 38%), and Legal Aid Services (n=39, 33%).   
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Table 12. Respondents’ perceptions of the importance of selected agencies in helping landlords 
ensure healthy housing conditions  

Agency Extremely / 
Very 

Important 

Slightly/ 
Moderately 
Important 

Not At All 
Important 

Don't Know Total 
Responses 

Landlord's 
Self-Help 
Centre 

61 (50%) 49 (40%) 3 (2%) 9 (7%) 122 

Landlord 
Tenant Board 

51 (42%) 44 (36%) 17 (14%) 9 (7%) 121 

Municipal by-
law 
enforcement / 
property 
standards 

45 (38%) 41 (35%) 12 (10%) 20 (17%) 118 

Other 
enforcement 
agency (ex. 
police, fire) 

39 (33%) 48 (40%) 14 (12%) 19 (16%) 120 

Public health 
department 

29 (24%) 44 (36%) 11 (9%) 37 (31%) 121 

Ontario's 
Rental 
Housing 
Enforcement 
Unit 

24 (20%) 30 (25%) 17 (14%) 48 (40%) 119 

Housing 
support 
services 

22 (18%) 26 (22%) 24 (20%) 47 (39%) 119 

Ministry of 
Housing 

21 (18%) 21 (18%) 19 (16%) 56 (48%) 117 

Legal aid 
services 

18 (15%) 30 (25%) 32 (27%) 39 (33%) 119 

Mental health 
services 

17 (14%) 27 (23%) 20 (17%) 55 (46%) 119 

Community 
Legal 
Education 
Ontario (CLEO) 

16 (13%) 30 (25%) 24 (20%) 49 (41%) 119 
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Ministry of 
Municipal 
Affairs 

14 (12%) 29 (25%) 18 (15%) 57 (48%) 118 

Elected 
officials 

13 (11%) 29 (25%) 30 (26%) 44 (38%) 116 

Social workers 10 (9%) 34 (29%) 23 (20%) 50 (43%) 117 

Children's Aid 
Society 

9 (8%) 22 (19%) 29 (25%) 58 (49%) 118 

 
An optional comment box was provided at the end of this section of the survey. Seventeen 
respondents left comments providing insight into other agencies that play a role in landlord’s abilities 
to maintain healthy housing conditions or additional comments related to the agencies mentioned in 
Table 12:  
 

• Landlord Tenant Board is a sham. 
• City of Waterloo Rental by-laws. 
• None of the above service helped me, only self-help and lots of money spent to get lawyers to do 

my job. 
• The banks and insurance companies. 
• This is a difficult question to answer, also depends on whether you're dealing with small or large 

scale landlords. 
• Repair services & associations. 
• Agencies might be available, but only put up obstacles for help or make decisions favouring 

tenants. I have not heard of some of these agencies. 
• I believe that most of the agencies listed above don't care about small scale landlords, once the 

unit is rented landlords lose all power and rights. 
• Ministry of colleges and universities that set up skill training in building and repairs.  
• I once used a highly recommended paralegal; she was a total disaster and there was no 

recourse. 
• Government agencies are usually a fail and generally avoid liability and responsibility. 
• Landlords are on their own. 
• LSHC helped me on several occasions.  Many of the other groups are pro-tenant and anti-

landlord. 
• Due to tenant's causing flood (following flood of 2013) insurance company cancelled. New 

insurance up by 25% ($529). No provision in the Act to get tenants to pay this extraordinary 
increase. 

• A number of the above I will not have any reason to deal with, Student rentals, In the case of the 
hoarders, they were in their late 80s and simply incapable of taking care of themselves. I 
contacted every agency I could think of to get them help. Zero support. Finally, after five years 
of the police having to bring them home, they got a geriatric assessment and they were moved 
instantly to a lock down facility. 
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• Police. 

Based on agencies that respondents have contacted, how helpful do respondents feel 
these agencies were in resolving their issue? 
 

• Of the agencies that respondents have contacted regarding an issue, the majority of 
respondents (n=102, 84%) listed the Landlord’s Self-Help Centre as extremely/very helpful (n-
59, 49%) or moderately/slightly helpful (n=43, 36%) with regards to resolving their issue.  

• Other agencies perceived as extremely/very helpful or moderately/slightly helpful were the 
Landlord Tenant Board (n=65, 54%), other enforcement agencies (e.g., police, fire) (n=41, 
35%), and Municipal By-Law Enforcement/Property Standards (n=37, 32%). See Table 13. 

• Of the agencies listed, most respondents had not used them, with over 80% of respondents not 
having used Housing Support Services, Mental Health Services, the Public Health Department, 
Social Workers, Ontario’s Rental Housing Enforcement Unit, Legal Aid Services, the Ministry 
of Municipal Affairs, the Children’s Aid Society, Community Legal Education Ontario, Elected 
Officials, and the Ministry of Housing. 
 

Table 13. Respondents’ perceptions of the helpfulness of selected agencies  
in the resolution of housing issues  

Agency Extremely/ 
Very Helpful 

Moderately/
Slightly 
Helpful 

Not At All 
Helpful 

I Have Not 
Used This 

Agency 

Total 
Responses 

Landlord's Self-Help 
Centre 

59 (49%) 43 (36%) 2 (2%) 17 (14%) 121 

Other enforcement 
agency (ex. police, 
fire) 

25 (21%) 16 (14%) 12 (10%) 64 (55%) 117 

Landlord Tenant 
Board 

24 (20%) 41 (34%) 21 (18%) 34 (30%) 120 

Municipal by-law 
enforcement / 
property standards 

12 (10%) 25 (21%) 15 (13%) 65 (56%) 117 

Housing support 
services 

3 (3%) 4 (3%) 4 (3%) 105 (91%) 116 

Mental health 
services 

3 (3%) 5 (4%) 5 (4%) 103 (89%) 116 

Public health 
department 

3 (3%) 9 (8%) 7 (6%) 97 (84%) 116 

Social workers 3 (3%) 4 (3%) 8 (7%) 100 (87%) 115 
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Ontario's Rental 
Housing 
Enforcement Unit 

2 (2%) 3 (3%) 4 (3%) 106 (92%) 115 

Legal aid services 1 (1%) 4 (3%) 5 (4%) 106 (91%) 116 

Ministry of 
Municipal Affairs 

1 (1%) 3 (3%) 6 (5%) 107 (91%) 117 

Children's Aid 
Society 

0 (0%) 1 (1%) 5 (4%) 110 (95%) 116 

Community Legal 
Education Ontario 
(CLEO) 

0 (0%) 3 (3%) 6 (5%) 107 (92%) 116 

Elected officials 0 (0%) 6 (5%) 16 (14%) 94 (81%) 116 

Ministry of Housing 0 (0%) 2 (2%) 5 (4%) 108 (94%) 115 
 
An optional comment box was provided at the end of this section of the survey. Sixteen respondents 
left comments providing insight regarding how the agencies listed in Table 13 have influenced the 
resolution of housing issues they have had: 
 

• The Landlord Tenant Board process for eviction is EXTREMELY slow and costly, which adversely 
impacts my financial ability to upgrade and repair the building. It takes 4 months, costs over 
$4,000 in fees and lost rent to evict a non-paying tenant, which exceeds my annual budget for 
maintenance and repairs.  Now it is hard to find the financial resources to fix up the building! 

• You should look at and ask landlords what they do when there is no money to fix things and 
what happens to the units. 

• Very little financial and informational help is given to Landlords. 
• I owned a duplex in the City of Toronto for years. Beside it was a city of Toronto rental unit. The 

place was in total disrepair, over crowded, packed with trash, never had any indoor or outside 
maintenance, surrounded by weeds & garbage. For years I tried to find someone to talk to 
about this within the city & failed. My place became infested with vermin & flooded due to trash 
buildup next to my property. Finally, it was evacuated & found to have many elderly people 
living in it along with a lot of cats & there was no running water. Perhaps focus on regulators 
should be in their own backyard. 

• The agencies listed usually help tenants. As a landlord approaching them would only bring you 
to their attention, and it causes more problems than actually getting help from them to resolve 
the issues. 

• I've only used the Landlord Tenant Board website when I had a tenant that did not pay their 
rent. I used the forms on the site to give notice of eviction and learn about my rights and the 
process. 

• Whenever I have dealt with different agencies I have never been treated well since I am the 
landlord. 
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• There should more laws that protect landlords, time frames when filling applications should be 
almost done on same day. As a small-scale landlord, when the tenant doesn't pay rent or is late 
all the time, the applications should be done almost instantly. Once your unit is rented we lose 
all power over that unit. All the laws are in favour of tenants. 

• We have had two tenants sequentially and all went well. 
• Landlord and Tenant Board favoured tenant slightly, but I guess it could have been much worse. 
• Common sense, be informed and street smarts help. 
• Ontario Landlord/Tenant law is so biased against landlords that the laws are irrational to any 

sane person. I will never be a landlord again.    
• I am still wanting to go the Board, hoping I could make a case for a legal precedent, but I do not 

want to pay a lawyer thousands in order to recuperate $529. If anyone can help me build a case 
I can go and defend myself, I would appreciate it.  

• The Landlord Tenant Act in Ontario doesn't protect landlords enough. I had a tenant from hell, 
and very little recourse to get them out. In B.C., you can refuse to renew a lease after a year if 
you don't like the tenants. You are not forced to go on month to month. A lot needs to be 
changed. 

• The landlord is responsible for EVERYTHING and is assumed by all social services and the law to 
be an evil person who is trying to do cruel things to the poor defenseless tenants. 

An additional comment box was provided at the end of this section of the survey. Eight respondents 
left comments providing insight into other agencies, that were not listed in Table 12, and how they 
aided in resolving housing issues: 
 

• Private help. 
• Please see above re: paralegal. 
• Landlord's Self-Help very useful, but my problems were not health issues. 
• We are all poorly served by the government at all levels. We do not receive the government we 

pay for. 
• The Landlord Self-Help Centre said my case was not in their jurisdiction. The TLB counter staff 

said that the act had no clause for my case. 
• Contacted Provincial Environmental Protection Agency when the building owner next door 

sprayed roundup on my vegetable garden (through the fence). The guy came, took samples and 
confirmed in writing that he had used it. The building owner was warned. 

• The Landlord Tenant Board is totally biased to the tenant. The board treats landlords unfairly. 
The current Tenant act is unfair to the landlord and totally biased to the tenant.  The law and 
the board are creating professional tenants, hurting and discouraging the hard-working 
landlord. 

• Lawyer and paralegal. 
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Section 7: Tenant Demographic Profile 
 
What demographic profiles do respondents typically rent to? 
 

• The 3 most often rented to demographic profiles were couples without children (n=60, 50%), 
couples with children (n=31, 26%), and single parents (n=20, 17%). See Table 14. 

• The least likely demographic profiles to be rented to (indicated by respondents as never renting 
to) were people who experience substance use or addiction (n=62, 53%), seniors (n=54, 46%), 
and people living with mental health issues (n=53, 46%).  

• As reflected in the comments (below), many respondents clarified that they would not 
necessarily be aware of these demographics. Some noted that having not had the experience of 
renting to certain demographics does not mean that they would not be willing to. 

 

Table 14. Frequency to which, according to respondents’ knowledge,  
they rent to selected demographic profiles 

Groups Exclusively Often Sometimes Rarely Never Total 
Responses 

People receiving 
social assistance 
(e.g. welfare, 
disability 
support) 

2 (2%) 9 (8%) 45 (38%) 24 (20%) 40 (33%) 120 

Low wage 
workers/working 
poor 

1 (1%) 20 (17%) 46 (38%) 22 (18%) 31 (26%) 120 

University or 
college students 

1 (1%) 20 (17%) 48 (40%) 25 (21%) 26 (22%) 120 

Couples without 
children 

1 (1%) 60 (50%) 41 (34%) 3 (3%) 15 (13%) 120 

Couples with 
children 

2 (2%) 31 (26%) 47 (39%) 18 (15%) 22 (18%) 120 

Single parent 
households 

1 (1%) 20 (17%) 51 (43%) 18 (15%) 29 (24%) 119 

People living 
with mental 
health issues 

0 (0%) 8 (7%) 31 (27%) 24 (21%) 53 (46%) 116 
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People who 
experience 
substance use or 
addiction 

0 (0%) 6 (5%) 19 (16%) 29 (25%) 62 (53%) 116 

Seniors 0 (0%) 21 (18%) 25 (21%) 17 (15%) 54 (46%) 117 
 
An optional comment box was provided at the end of this section of the survey. Forty respondents left 
comments providing insight and clarification regarding their responses in Table 14: 
 

• Unwillingly rented one time to a substance use person. 
• I've had three houses, but now I only rent out one of them. 
• Limited experience - only 7 months of history. 
• Only have one rental property which is occupied by a couple w/o children. 
• Long term tenants, all single. 
• The above really depends where the units are located. 
• My experience is that the most demanding tenants are the ones receiving government aid or 

with mental illness. They know the law and LTB rights intimately, and use almost 90% of my 
time compared to all other groupings. 

• The question's structure is entirely problematic. First, I've only had two tenants, neither of whom 
fit into most of these categories. Second, I don't ask about mental health or substance abuse, so 
I really wouldn't know. Third, my unit is a very small one bedroom. I can't rent to a family with 
children because there isn't room. That in itself could be a health hazard. So, because you have 
not included an N/A category, my answers for this question really do not reflect the reality of my 
situation. In order to avoid falling victim to the inherent bias in this question, I have to predict 
what my answers would be if faced with some of these situations. 

• Mental issues and addiction issues; I don't know when I rent to tenants with these issues 
because I don't ask. 

• I don't always know what issues my tenants face e.g. they may not disclose mental health 
issues. 

• Those listed as never, is because there hasn't been the experience. I would not discriminate, but 
would much rather not rent to anyone with substance abuse. 

• Some items we cannot know. For example, questions about age, mental issues or substance use 
or addiction are not part of the interview process when looking at a tenant's application. We 
can't ask someone if they have a mental health disability. 

• The never answers are because I have not been renting long, not that I would refuse. 
• I would not know from the rental application if someone had mental health or substance abuse 

issues; we try to base our tenant selections on whether the person has a good credit history and 
income adequate to consistently pay rent. 

• People with known to me mental health issues and seniors never applied to my apartment. 
• I may rent all the time to people living with mental health issues, but how would I know? It's not 

appropriate for me to ask. 
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• I've only had one tenant so far, and as far as I'm aware, they do not belong to any of these 
groups. 

•  have had long term tenants - 1 couple with baby for 4.5 years and another couple with dog for 
2+ years. None of the other groups applied for my units. I think because the units are in prime 
locations and in excellent condition and command higher rent than many of these groups can 
afford. 

• I have had very little turn around in my properties. 
• Children are too disruptive for an adult building. It only causes dissention among tenants. Some 

categories unknown. 
• I think the mental health/addiction issue is unclear. I may rent to someone dealing with those 

issues, but I may not know. 
• One bachelor, parents and one child were tenants. 
• I only answered questions where I was sure. I don't know if my tenants have had mental health 

issues, or receive social assistance, or have children. I can only guess. I'm afraid I'm a very small 
sample. 

• I've only had 5 sets of tenants. The current lot includes a single mother with child in the 
detached house and a refugee widow with 6 children in the four-bedroom unit, plus a childless 
couple in the one bedroom unit. 

• I have not rented to some of the above simply because they have not applied. 
• Seniors never applied for the apartment. Apartment is too small for couples with children. (1 

bedroom apartment). 
• Many tenants have used marijuana, but I don't think of this as a substance use. 
• I don't know if they have mental issues, if they are a couple, if they are single, or students.  The 

survey should have an n/a option. I'm okay with renting to seniors, but I just have never 
happened to rent to them. Again, this is a flaw in your survey.   

• There is no direct correlation between a good tenant and income. 
• I wanted to rent to seniors, but had no way to target that demographic in advertising. The 

neighbourhood was a higher rent area, so I didn't get poor people. 
• We are downtown, and the rents we charge only attract single tenants that can share a house. 
• Our tenants have come from all these groups. 
• I have only been renting my unit for 8 months. 
• To my knowledge? I have been renting only a few years. This does not mean I wouldn't rent to 

seniors, or people living with mental health issues. 
• I don't avoid the other categories, I just don't get these folks as applicants. 
• My decision is based on the whole package. 
• The old couple were seniors and living with dementia. I will never willingly rent to people like 

that again. It was a nightmare for me and unsafe for all the other tenants. I cannot tell you how 
often they set off the fire alarm. 

• I would not know if I rent to people in the last 3 categories because I do not ask potential 
tenants about those things. 

• Unaware of mental health or addiction issues of tenant. 
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• As indicated earlier I have long term tenants. A couple with children. I have little experience 
otherwise. 

 
 
How willing are respondents to rent to tenants who live on low income (e.g., the working 
poor or those receiving social assistance)?  
 

• More than a third of respondents (n=47, 39%) reported that they were either somewhat 
unwilling (n=22, 18%) or very unwilling (n=25, 20%) to rent to tenants who live on low income, 
while 29% of respondents (n=34) reported that they were either somewhat willing (n=24, 20%) 
or very willing (n=10, 8%) to do this. 34% of respondents (n=41) were neutral about renting to 
tenants living on low income. 
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Appendix – RentSafe Survey of Small Scale Landlords 
 

PAGE 1 of SURVEY 

RentSafe Small-Scale Landlords’ Survey Questionnaire 

What is this survey about? 

The purpose of this survey is to understand the views of, and challenges experienced by, small-scale 

landlords in maintaining healthy conditions in rental housing. 

Context 

This survey of small-scale landlords is part of RentSafe, a collaborative initiative led by the Canadian 
Partnership for Children’s Health and Environment (CPCHE) and funded by the Ontario Trillium 

Foundation. RentSafe seeks to foster action across multiple sectors to ensure healthy rental housing 
conditions in Ontario. Results from this survey will inform how to better support landlords in 

maintaining healthy housing in their rental properties. This survey is led by the Centre for 
Environmental Health Equity at Queen’s University, an active RentSafe partner and CPCHE affiliate, 

and is conducted in collaboration with the Landlord Self-Help Centre.  

Who may participate? 

Landlords who rent four or fewer units and perform rental activities in Ontario may complete this 

survey.  

Participation and confidentiality 

This survey takes on average 15 minutes to complete. Your participation in this survey is voluntary. You 
may stop the survey at any time and you may skip any particular question(s) for any reason. Please note 

that the responses you provide to this survey will only be included in the analysis if you confirm your 

input by clicking the “submit” button on the last page of the survey.  

Your responses to the survey will remain anonymous. Responses will be reported only in aggregate form 
and will not be attributed to individuals or organizations.  Findings from this survey will be compiled 

into a summary report that will be available online. Findings also will be incorporated into the RentSafe 
baseline research report, and may be presented at professional conferences, and published in academic 

articles, journals or books.  

Please complete the survey by March 31st, 2017, when the survey will close.  

Contacts 

If you have questions about this survey, please contact Carlos Sanchez at 

carlos.sanchezpimienta@queensu.ca or Randi Wang at randi.wang@queensu.ca. 

For more information about RentSafe, please contact Erica Phipps, CPCHE Executive Director, at 

erica@healthyenvironmentforkids.ca. 
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For any questions or concerns about the research, please contact Dr. Jeffrey Masuda, Centre for 

Environmental Health Equity, Queen's University:  jeff.masuda@queensu.ca. 

Any ethical concerns about the study may be directed to the Chair of the General Research Ethics Board 

at chair.GREB@queensu.ca or 613-533-6081 at Queen’s University. 

 

PAGE 2 of SURVEY 

PART I: ELIGIBILITY  

Please answer the following questions to confirm that you are eligible to participate in this survey. 

1. Which of the following best describes you?  

● Landlord involved in day-to-day building management and interactions with tenants 

● Landlord NOT involved in day-to-day building management and interactions with tenants 

● Neither [exit the survey, display final message] 

 

2. How many units do you rent?  

● 4 or fewer 

● 5 or more [exit the survey, display final message] 

 

PAGE 3 of SURVEY 

PART II: LANDLORD HISTORY & TYPES OF UNITS 

This section will help us to understand your experience as a landlord, and the type of units you are 

renting. 

3. How long have you been providing housing as a landlord?  

● Less than 5 years 

● 5 to 10 years 

● More than 10 years 

 

4. To what extent were the following reasons important for you in deciding to rent your unit(s)? (1 Very 

unimportant, 2 Somewhat unimportant, 3 Neutral, 4 Somewhat important, 5 Very important)  

● I had unused/underused properties available that can accommodate tenant(s) 

● To help offset mortgage payments or other costs of property ownership 

● Needed rental income to supplement other forms of income  

● To obtain rental income as my primary source of income 

● To continue a family business 
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● To address housing need in the community 

● Investment 

● Other (please specify): 

 

5. For each unit that you are currently renting, please identify the unit type, year of construction, and 

approximate location (i.e. three first numbers of postal code or name of town/county).  

1. [List of unit type] [List of ranges for year of construction] [Option to insert first 3 characters of 

postal code or name of town/county] 

2.  [List of unit type] [List of ranges for year of construction] [Option to insert first 3 characters of 

postal code or name of town/county] 

3.  [List of unit type] [List of ranges for year of construction] [Option to insert first 3 characters of 

postal code or name of town/county] 

4.  [List of unit type] [List of ranges for year of construction] [Option to insert first 3 characters of 

postal code or name of town/county] 

[Items for the list of unit type] 

● House 

● Semi-detached house, duplex or townhouse 

● Basement room or suite 

● Laneway or coach house (e.g. converted garage) 

● One or more units in low-rise apartment building (1-4 floors) 

● One or more units in mid-rise apartment building (5-11 floors) 

● One or more units in high-rise apartment building (12 or more floors) 

● Rooming house 

● Trailer 

● Cabin or cottage 

● Other (please specify): 

[Items for the list of years of construction] 

● 2015 - present 

● 2010 - 2014 

● 2000 - 2009 

● 1980 - 1999 

● 1960 - 1979 

● 1940 - 1959 

● 1920 - 1939 

● 1900 - 1919 

● 1899 or prior 
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6. Are any of the units that you rent located at the property where you live, such as a suite in the 

basement of your home?  

● Yes 

● No 

 

7. To your knowledge, are any of your rental units in need of repair? (1 No repairs needed, 2 At least 

one unit needs some repairs, 3 At least one unit needs significant repairs) 

 

PAGE 4 of SURVEY 

PART III: HOUSING CONDITIONS 

In this section, we seek to know about your knowledge and experience in maintaining healthy housing 

conditions in rental units. 

8. In your opinion, what are the top three housing conditions that may be harmful to health?  

 1. 

 2. 

 3. 

 

9. Thinking about healthy housing conditions, how important do you think it is to ensure that your 
unit(s) are free from the following? (0 Don’t know, 1 Very unimportant, 2 Somewhat unimportant, 3 

Neutral, 4 Somewhat important, 5 Very important)  

● Mould 

● Asbestos 

● Lead (in old paint and/or water service pipes) 

● Lack of quality drinking water 

● Sewage backup/leakage 

● Flooding or other plumbing issues 

● Thermal discomfort (too hot) 

● Thermal discomfort (too cold) 

● Structural issues (ex. leaky roof, broken windows) 

● Garbage (e.g., in common areas) 

● Hoarding 

● Roaches, bed bugs, other insect pests 

● Rodents (e.g., mice, rats) 

● Other pests (e.g., pigeons, raccoons) 

● Noise 
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● Unsafe or excessive use of pesticides 

● Indoor air quality problems (e.g., insufficient ventilation, fumes from renovation materials) 

● Tobacco smoke 

● Other smoking (ex. marijuana, e-cigarettes) 

● Radon  

● Electrical hazards 

● Wifi / Electromagnetic fields 

● Other (please specify): 

Combine 10-12 into table 

 

10. Have you experienced any of these issues in your unit(s)?  

● Mould 

● Asbestos 

● Lead (in old paint and/or water service pipes) 

● Lack of quality drinking water 

● Sewage backup/leakage 

● Flooding or other plumbing issues 

● Thermal discomfort (too hot) 

● Thermal discomfort (too cold) 

● Structural issues (ex. leaky roof, broken windows) 

● Garbage (e.g., in common areas) 

● Hoarding 

● Roaches, bed bugs, other insect pests 

● Rodents (e.g., mice, rats) 

● Other pests (e.g., pigeons, raccoons) 

● Noise 

● Unsafe or excessive use of pesticides 

● Indoor air quality problems (e.g., insufficient ventilation, fumes from renovation materials) 

● Tobacco smoke 

● Other smoking (ex. marijuana, e-cigarettes) 

● Radon  

● Electrical hazards 

● Wifi / Electromagnetic fields 

● Other (please specify): 

 

11. What is the typical or most likely way that this issue would come to your attention?  

● Reported by tenant 

● Reported by building inspector 
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● Reported by public health inspector 

● Noticed by me or one of my staff 

● Reported by another tenant in the building 

● Other:  

 

12. How have you typically responded to this type of issue?  

● Have not taken action 

● Fixed it myself/my staff fixed it 

● Tenant fixed it (with permission) 

● Tenant fixed it (without permission) 

● Hired a licensed professional 

● Hired someone other than a licensed professional 

● Other:  

 

13. To what extent do you agree that it is your responsibility as a landlord to deal with these issues? (1 

Strongly disagree, 2 Somewhat disagree, 3 Neutral, 4 Somewhat agree, 5 Strongly agree)  

● Mould 

● Asbestos 

● Lead (in old paint and/or water service pipes) 

● Lack of quality drinking water 

● Sewage backup/leakage 

● Flooding or other plumbing issues 

● Thermal discomfort (too hot) 

● Thermal discomfort (too cold) 

● Structural issues (ex. leaky roof, broken windows) 

● Garbage (e.g., in common areas) 

● Hoarding 

● Roaches, bed bugs, other insect pests 

● Rodents (e.g., mice, rats) 

● Other pests (e.g., pigeons, raccoons) 

● Noise 

● Unsafe or excessive use of pesticides 

● Indoor air quality problems (e.g., insufficient ventilation, fumes from renovation materials) 

● Tobacco smoke 

● Other smoking (ex. marijuana, e-cigarettes) 

● Radon  

● Electrical hazards 

● Wifi / Electromagnetic fields 
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14. How equipped are you to deal with the following conditions in rental housing in terms of (a) 
knowledge and (b) access to financial and technical capacity? (1 Very unequipped, 2 Somewhat 

unequipped, 3 Neutral, 4 Somewhat well equipped, 5 Very well equipped)  

● Contaminants (e.g., asbestos, lead, over/misuse of pesticides, radon, indoor air contaminants) 

● Plumbing, sewage and/or moisture-related issues (e.g., mould, sewage backup, drinking water 

quality) 

● Other structural issues (e.g., leaky roof, broken windows, thermal comfort (too hot/cold), 

electrical hazards) 

● Tenant-mediated issues (e.g., hoarding, smoking, noise, garbage) 

● Pests (e.g., insects, rodents) 

 

15. What percentage of annual rent income do you think landlords should budget to maintain healthy 

housing? (Blank space, Don’t know) 

 

16. Thinking about your costs over the past year, how close to this ideal budget are your current 
expenditures? (1 Much less, 2 Somewhat less, 3 Approximately the same, 4 Somewhat more, 5 Much 

more, Prefer not to answer, Don’t know)  

 

PAGE 5 of SURVEY 

PART IV: CHALLENGES AND SUPPORTS FOR LANDLORDS 

In the previous section, we asked about potentially unhealthy conditions in rental housing. Now, we are 

interested in knowing the challenges and supports you have found for remediating them. 

17. Please rate the degree to which the following factors affect your ability to maintain healthy 

conditions in your rental units. (1 Not at all important, 2 Slightly important, 3 Moderately important, 4 

Very important, 5 Extremely important)  

● Tenant behaviour that contributes to unhealthy conditions 

● Tenants not providing sufficient access to the units to enable repairs/remediation to be carried 

out 

● Lack of information on appropriate repairs/remediation 

● Lack of financial resources for repairs/remediation 

● Lack of guidance from relevant agencies 

● Lack of clarity on what landlords are legally responsible for 

● Other: 

 

[Use table format for 18-19] 
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18. To what extent do you think that the following agencies play a role in helping landlords to ensure 
healthy rental housing conditions? (0 Don’t know, 1 Very unimportant, 2 Somewhat unimportant, 3 

Neutral, 4 Somewhat important, 5 Very important)  

● Public health department 

● Municipal by-law enforcement / property standards 

● Other enforcement agency (ex. police, fire) 

● Legal aid clinic 

● Specialty legal clinics 

○ Community Legal Education Ontario (CLEO) 

○ Landlord Self-Help Centre 

○ Other (please specify): 

● Social services 

○ Children's Aid Society (CAS) 

○ Mental health services 

○ Housing support services 

○ Social workers 

○ Other (please specify): 

● Landlord Tenant Board 

● Elected officials 

● Ministry of Municipal Affairs 

● Ministry of Housing 

● Ontario’s Rental Housing Enforcement Unit 

● Other (please specify): 

 

19. In your role as a landlord, please select from below all the agencies you have previously sought 
assistance from (Yes/No). If yes, please indicate how useful the agency was in contributing to the 

resolution of your issue? (1 Unuseful, 2 Somewhat unuseful, 3 Neutral, 4 Somewhat useful, 5 Very 

useful)  

● Public health department 

● Municipal by-law enforcement / property standards 

● Other enforcement agency (ex. police, fire) 

● Legal aid clinic  

● Speciality legal clinics 

○ Community Legal Education Ontario (CLEO) 

○ Landlord Self-Help Centre 

○ Other (please specify): 

● Social services 

○ Children's Aid Society (CAS) 

○ Mental health services 

○ Housing support services 
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○ Social workers 

○ Other (please specify): 

● Landlord Tenant Board 

● Elected officials 

● Ministry of Municipal Affairs 

● Ministry of Housing 

● Ontario’s Rental Housing Enforcement Unit 

● Other (please specify): 
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PART V: EXPERIENCE WITH TENANTS 

The following questions aim to capture your experiences with tenants.  

20. To your knowledge, how often do you rent to people who may belong to the following groups? (1 

Never, 2 Rarely, 3 Sometimes, 4 Often, 5 Exclusively)  

● People receiving social assistance (e.g. welfare, disability support) 

● Low wage workers/working poor 

● University or college students 

● Couples without children 

● Couples with children 

● Single parent households 

● People living with mental health issues 

● People who experience substance use or addiction 

● Seniors 

 

21. How willing are you to rent to tenants who live on low income (e.g., the working poor or those 

receiving government assistance)? (1 Very unwilling, 2 Somewhat unwilling, 3 Neutral, 4 Somewhat 

willing, 5 Very willing) 

 

22.In your opinion, to what extent do you agree the following make it difficult for tenants to maintain 
their homes? (1 Strongly disagree, 2 Somewhat disagree, 3 Neutral, 4 Somewhat agree, 5 Strongly 

agree)  

● Language barriers 

● Low literacy 

● Lack of reliable/adequate source of income  

● Lack of education 

● Physical impairments 

● Mental health issues 



RentSafe Survey of Small Scale Landlords - Summary Report - April 2018 
 

57 
 

● Substance use / addictions 

● Complex life circumstances 

● Lack of motivation 

● Low income 

● Other: 

 

23. How often have housing conditions (real or perceived) resulted in the deterioration of your 

relationship with tenant(s)? (1 Never, 2 Rarely, 3 Sometimes, 4 Often, 5 Always) 

 

PART VI: SUGGESTIONS & RECOMMENDATIONS 

24. How important do you think the following are for better supporting small-scale landlords in 
providing healthy housing? (1 Not at all important, 2 Slightly important, 3 Moderately important, 4 Very 

important, 5 Extremely important)  

● Tax breaks or other financial supports to help cover the cost of remediation 

● Improved access to legal aid clinics / legal services 

● Better advisory services from relevant agencies (e.g., municipal by-law, public health) 

● Improved information resources (e.g., brochures, websites) 

● More consideration of small-scale landlord concerns by Landlord Tenant Board 

● Other: 

 

25. Do you have any other suggestions about how small-scale landlords could be better supported in 

providing healthy housing? 
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PART VII: DEMOGRAPHIC 

In this final section, we want to get some information about survey respondents to put results into 
context. We appreciate you providing this information, it will be kept confidential and you don’t have to 

respond to any questions you do not feel comfortable answering.  

26.      To which age range do you belong?  

● 18 – 29 

● 30 – 39 

● 40 – 49 

● 50 – 59 

● 60 – 69 

● 70 – 79 
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● 80+ 

● Prefer not to answer 

 

27.      To which personal income bracket do you belong?  

● Below $20 000/year 

● $20 000 - $40 000/year 

● $40 000 - $60 000/year 

● $60 000 - $80 000/year 

● $80 000 - $100 000/year 

● Over $100 000/year 

● Prefer not to answer 

 

28. What is the highest level of education that you have completed?  

● Some elementary school (e.g., Grade 8 or less) 

● Some high school 

● High school graduate 

● College/Trade school diploma (or equivalent certification) 

● Undergraduate university degree 

● Graduate university degree (e.g., Master’s, PhD, MD) 

● Prefer not to answer  

 

29. What is/are your sources of income outside of landlordship, if any?  

● Full-time employment 

● Part-time employment 

● Social assistance (e.g. Ontario Works (OW), Ontario Disability Support Program (ODSP)) 

● Pension income 

● Other (please specify): 

● None 

● Prefer not to answer 

 

30. Please indicate the first 3 characters of your residential postal code. 

● Prefer not to answer 

 

31. Approximately what proportion of your individual income comes from your landlord activities?  

● Less than 20% 
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● 20% to 40% 

● 40% to 60% 

● 60% to 80% 

● 80% to 100% 

● Prefer not to answer 

 

32. Based on all your income-earning activities, do you consider yourself financially secure?  

● I always feel financially secure 

● I usually feel financially secure 

● I sometimes feel financially secure 

● I rarely feel financially secure 

● I never feel financially secure 

● Prefer not to answer 

 

33. How satisfied are you with your experience of being a landlord?  

● Very satisfied 

● Somewhat satisfied 

● Neutral 

● Somewhat unsatisfied 

● Very unsatisfied 

● Prefer not to answer 

 

34. Do you see yourself continuing to be a landlord in 5 years?  

● Yes 

● No 

● Prefer not to answer 

 

Please confirm whether you would like to submit your response, or withdraw from the study.  

[“Withdraw from the study” button] 

[“Submit my response” button] 
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PART VIII: FOLLOW UP 
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34. I am willing to be contacted by member(s) of the research team for the following reason(s): (Select 

all that apply).  

● To be invited to participate in an interview or focus group related to the topic of this survey 

● To receive a report of this survey’s results 

● To participate in a $100 Visa gift card lottery (details below) 

 

Lottery information: 

Within one week of the close of the survey, the winner of the $100 lottery prize will be selected using an 

online random number generator from among the survey respondents who have indicated their interest 
to participate (by ticking the box in question 34). If you are the winner, we will contact you, using the 

email or phone number that you provide below, to find out what mailing address we should use to 

deliver the prize (a $100 Visa gift card) to you.  

 

35. Please provide your name and the best way(s) to reach you. Your name and contact information will 

NOT be tied to your survey responses. 

● Name: 

● E-mail: 

● Phone number: 
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Final message 

Thank you for participating in this survey. We appreciate your time and your willingness to share your 

experiences and perspectives.  

If you have questions or concerns about this survey, please contact Carlos Sanchez at 

carlos.sanchezpimienta@queensu.ca or Randi Wang at randi.wang@queensu.ca. 

For more information about RentSafe, please contact Erica Phipps, CPCHE Executive Director, at 

erica@healthyenvironmentforkids.ca. 

For any questions or concerns about the research, please contact Dr. Jeffrey Masuda, Centre for 

Environmental Health Equity, Queen's University:  jeff.masuda@queensu.ca. 

Any ethical concerns about the study may be directed to the Chair of the General Research Ethics Board 

at chair.GREB@queensu.ca or 613-533-6081 at Queen’s University. 

 


